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Purpose: This qualitative study aimed to identify the detailed job roles of physician assistants working in surgical
departments of tertiary hospitals in Korea. Methods: Data were collected via individual in-depth interviews and
analyzed using a content analysis method. Participants were 19 physician assistants (PAs), each of whom had been
working for more than one year in tertiary hospitals. Results: Overall, 348 codes were extracted and clustered into
75 subcategories (job roles). Thereafter, 75 subcategories were classified into three categories (nursing roles,
medical residents’ roles, and physicians’ roles). Among 75 PA job roles, 1 (1.3%) was a nursing role, 7 (9.3%) were
nursing or medical residents’ roles, and 67 (89.4%) were physicians’ roles. Physicians’ roles were mostly
surgery-associated functions performed in a variety of settings in numerous different ways. Conclusion: Establishing
educational systems, qualification standards, and payment systems for the PAs and legalizing their professional
status are necessary.
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Table 1. Participants' General Characteristics (N=19)
Characteristics Categories n (%)
Gender M 11 (57.9)

F 8 (42.1)

Age (yr) >30 5(26.3)

30~39 11 (57.9)

40~49 3 (15.8)

Marital status Single 9 (47.4)

Married 10 (52.6)

Education level Bachelor 18 (94.7)
> Master 1(5.3)
Clinical experience 1~4 1(5.3)

(yr) 5~9 10 (52.6)

10~14 4(21.1)

15~20 4(21.1)

Experience of current 1~4 7 (36.8)
position 5~9 9 (47.4)
10~14 1(5.3)

15~20 2 (10.5)
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Table 2. Physician Assistants' Job Roles (N=19)
Items Categories CS OS NS ES CRS OBGY HPBS GES
Nursing Nursing daily records, nursing records, treatment materials, treatment v

work materials, prescriptions
Nursing  Answering the phone v v
work/ . . .
; Patient education/ consultation v v
Resident
work Education/consultation of carers and families v
Education/management before and after surgery v
Management of facilities, equipment, goods, and environment v v
necessary for business performance.
Development of educational materials v
Stoma management (patient/ carers education, booklet distribution, v
demonstration)
Nursing  Operating  pre- Pre-anesthesia Patient v v v v
work/ room operative Monitoring Attachment
Resident  assistant Insertion of a foley catheter
work/
Physician Disinfection of the surgical site
assistant Surgical blanket & preparation v
work ) )
Surgical equipment check v
insurgery  Cutting stitches when closing wounds
Scope, traction (device to secure the surgical v v v
field)
Fixing the position of a surgical patient v v v
Aspiration during surgery v v v
Suture skin v v
subcutaneous v v
Decannulation v
Flap, track piercing (check surgical site, v
incision)
Anesthetic injection v
Arterial line insertion
post- Postoperative patient monitoring (Waiting v v v v
operative  to wake up from anesthesia)
Recovery room transfer v v v v
Outpatient preview v
Outpatient interview
Assistance to the procedure v v
Patient's exercise assistance v
Surgical assistance outside the operating room v
Complex surgical wound dressing v v
Drainage tube or various tube dressing v
Suture stitch out v v
Various tube removal v
Wound suture v
Drainage tube management (irrigation) v
Wound incision v

CRS=Colorectal surgery; CS=Cardiothoracic surgery; ES=Endocrine surgery; GES=Gastrointerstinal surgery; HPBS=Hepatopancreatic biliary
surgery; NS=Neurosurgery; OBGY=0Obstetrics & gynecology; OS=Orthopedic surgery.
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Table 2. Physician Assistants' Job Roles (Continued) (N=19)

Items Categories CS OS NS ES CRS OBGY HPBS GES

Nursing  Coordinate and change treatment plans according to the patient's v v v v v v v
work/ condition (treatment and examination schedule, admission and

Resident discharge management, outpatient follow-up management, etc.)
work/

Physician
assistant Cerebrospinal fluid collection
work

Ventricular drainage management

Injection of contrast medium
Prescription Autonomous drug prescription

Prescription of the drug specified in the protocol v

L R S .

Examination prescription
Anticancer drug prescription
various records Surgical record v v
Pre-op, post-op records v
Admission and discharge record v v v
Treatment record sheet
Progress note v
Initial record

Diagnosis sheet

<< L L <
L R S e .

Doctor's opinion v

Certificate for the disabled

L

Certificate for the work ability
Registering a patient as a special case v v
Registering severely ill patients
Consent form for anticancer drugs v
Tissue bank's human tissue donation work
Check inspection results v v v
Responding to formal advice of a doctor v
Responding to Informal advice of a doctor
Responding to formal advice of a nurse
Conducting participation in research v v v v

Arranging data of surgery situation

<< L L&

Create a manual

Rounding v v

L T N S

Requesting official advice from other job types (Medical staff, other v v v v v
departments, out-of-hospital. Example: Patient referral, professional
practice)

Measure the volume size before implant insertion v

Acute/chronic wound dressings, excluding surgical wounds v v

Simple surgical wound dressing v v v v v v
Stoma dressing v

Preparation of biopsy solution and container, Putting on a fixed frame v

Cast v

Splint v

CRS=Colorectal surgery; CS=Cardiothoracic surgery; ES=Endocrine surgery; GES=Gastrointerstinal surgery; HPBS=Hepatopancreatic biliary
surgery; NS=Neurosurgery; OBGY=Obstetrics & gynecology; OS=Orthopedic surgery.
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Table 3. Difference between Job Roles Identified by Primary Content Analysis and Job Roles Identified by Secondary Checklist

Analysis (N=19)
Items Categories CS OS NS ES CRS OBGY HPBS GES
Nursing  Nursing daily records, nursing records, treatment materials, treatment * * * * v *

work materials, prescriptions
Nursing  Answering the phone v v * * v * *
R;?él;/l " Patient education/consultation v * * v * v *
work Education/ consultation of carers and families v * * * * v *
Education/management before and after surgery v v v * * *
Management of facilities, equipment, goods, and environment v LA S v *
necessary for business performance.
Development of educational materials v * * *
Stoma management (patient/ carers education, booklet distribution, v *
demonstration)
Nursing  Operating  pre- Pre-anesthesia Patient v L S v v v *
work/ room operative Monitoring Attachment
ReSidEnt assistant Insertion of a foley catheter * v * *
py;sl;ci/an Disinfection of the surgical site *x % v v *
assistant Surgical blanket & preparation * % v v *
work Surgical equipment check v * * *
insurgery  Cutting stitches when closing wounds * * * * v v *
Scope, traction (device to secure the surgical v v v v v *
field)
Fixing the position of a surgical patient v v * v * * *
Aspiration during surgery v *x % v v v *
Suture skin v * v v v *
subcutaneous v * v v * *
Decannulation v * *
Flap, track piercing (check surgical site, v v v
incision)
Anesthetic injection *x % v
Arterial line insertion
post- Postoperative patient monitoring (Waiting v v v v v v
operative  to wake up from anesthesia)
Recovery room transfer v v L Y v v *
Outpatient preview *  x W * v
Outpatient interview * * * * *
Assistance to the procedure v * * * v *
Patient's exercise assistance v * * *
Surgical assistance outside the operating room v * *
Complex surgical wound dressing v *  x v * v *
Drainage tube or various tube dressing v LA S * * v *
Suture stitch out v L O S v * *
Various tube removal v L O S * * *
Wound suture v * * *
Drainage tube management (irrigation) * * * v
Wound incision v *

CRS=Colorectal surgery; CS=Cardiothoracic surgery; ES=Endocrine surgery; GES=Gastrointerstinal surgery; HPBS=Hepatopancreatic biliary
surgery; NS=Neurosurgery; OBGY=Obstetrics & gynecology; OS=Orthopedic surgery.
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Table 3. Difference between Job Roles Identified by Primary Content Analysis and Job Roles Identified by Secondary Checklist
(N=19)

Analysis (Continued)

Items Categories

CS OS NS ES CRS OBGY HPBS GES

Nursing  Coordinate and change treatment plans according to the patient's

work/ condition (treatment and examination schedule, admission and
Resident discharge management, outpatient follow-up management, etc.)
WOIjk‘/ Ventricular drainage management
Physician
assistant Cerebrospinal fluid collection
work

Injection of contrast medium

Prescription Autonomous drug prescription
Prescription of the drug specified in the protocol
Examination prescription
Anticancer drug prescription

various records Surgical record
Pre-op, post-op records
Admission and discharge record
Treatment record sheet
Progress note
Initial record
Diagnosis sheet
Doctor's opinion
Certificate for the disabled
Certificate for the work ability
Registering a patient as a special case
Registering severely ill patients
Consent form for anticancer drugs

Tissue bank's human tissue donation work

Check inspection results

Responding to formal advice of a doctor

Responding to Informal advice of a doctor

Responding to formal advice of a nurse

Conducting participation in research

Arranging data of surgery situation

Create a manual

Rounding

Requesting official advice from other job types (Medical staff, other
departments, out-of-hospital. Example: Patient referral, professional
practice)

Measure the volume size before implant insertion

Acute/chronic wound dressings, excluding surgical wounds

Simple surgical wound dressing

Stoma dressing

Preparation of biopsy solution and container, Putting on a fixed frame
Cast

Splint

v

*

S S N

v
v

v

* 2 2 2 < <

<< < % % %

v

) I S

LD D - U S <

< % % <

Vv v Vv
v * v
v * v
v * v
* v *
v v
*
v v
* v
Vv v Vv
v v
v v
v v
* * *
*
v
Vv
* v v
v v *
* v v
v v v
v v *
Vv v *
v v *
* v v
v v v
* *
*
*

v

< % * <

<

CRS=Colorectal surgery; CS=Cardiothoracic surgery; ES=Endocrine surgery; GES=Gastrointerstinal surgery; HPBS=Hepatopancreatic biliary

surgery; NS=Neurosurgery; OBGY=0Obstetrics & gynecology; OS=Orthopedic surgery.
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