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Purpose: The purpose of this study was to investigate the relationship between patient-centered care and the patient
experience according to inpatients. Additionally, the effect of patient-centered care on the patient experience was
explored. Methods: Using a structured-questionnaire, data were collected from 147 inpatients in a tertiary care hospital
for the period October 12-24, 2021. Data were analyzed using descriptive statistics, a t-test, ANOVA, Scheffé’s test,
Pearson’s correlation coefficients, and a multiple linear regression using SPSS/WIN 26.0. Results: Patient-centered
care was positively correlated with the patient experience (r=.66, p<.001), and patient-centered care was found to
be a variable affecting the patient experience. Further, explanatory power was assessed at 43%. Conclusion: The
results of this study indicate that the provision of individualized care must reflect patient-centered care to ensure a
positive patient experience, and nurses should not only perform interventions through medication or nursing
processes, but also by listening to and interacting with patients based on their needs.
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Table 1. General and Disease-related Characteristics of Study Participants (N=147)
Variables Categories n (%) M=SD
General Gender M 82(55.8)

characteristic F 65 (44.2)
Age (yr) <50 52(35.4) 52.7+13.9
50~65 65 (44.2)
>65 30(20.4)
Educational level < Elementary school 7(4.8)
Middle school 11(74)
High school 48(32.7)
Bachelor 68 (46.3)
> Master 13(8.8)
Monthly income <100 19(12.9)
(10,000 won) 100~<200 8(5.4)
200~ <300 20(13.6)
300~ <400 20(13.7)
>400 80 (54.4)
Disease related Admission unit Surgical unit 80 (54.4)
characteristic Medical unit 67 (45.6)
Frequency of Once 35(23.8)
hospitalization Twice 44(29.9)
3 times 24 (16.4)
Over 4 times 44 (29.9)
Duration of <6 58 (39.5) 14.67+16.95
hospitalization 6~10 28 (19.0)
(day) >10 61 (41.5)
Belong to integrated Yes 35(23.8)
nursing care wards No 112(76.2)

Table 2. Degree of Patient-centered Care and the Patient Experience (N=147)
Variables Categories M=*SD Min Max
Patient-centered ~ ICS for specific nursing Clinical situation 3.91+£0.74 2.00 5.00

care intervention (ICS-A) Personal life situation 3.241091 1.25 5.00
Decision control over care 3.70+0.76 2.00 5.00

Total 3.68£0.69 212 5.00

ICS for how they perceive Clinical situation 3.9610.68 2.14 5.00

individuality in their own Personal life situation 3.5410.79 1.75 5.00

scale (ICS-B) Decision control over care 4.04+0.59 2.50 5.00

Total 3.89£0.59 241 5.00

Total 3.78+0.60 2.29 5.00

Patient Nurses' area 89.81+15.03 41.50 100.00
HpEriEnce Doctoral area 82.60+19.19 24.75 100.00
Medication & treatment process 83.71+17.12 39.80 100.00

Hospital environment 86.14118.46 16.50 100.00

Patients' right 81.56+19.06 16.75 100.00

Overall evaluation 83.441+11.73 50.00 100.00

Total 84.46+13.83 48.38 100.00

ICS=Individualized care scale.
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Table 3. Differences in Patient-centered Care and the Patient Experience according to General and Disease-related Characteristics

(N=14T7)
Patient-centered care Patient experience
Characteristics Categories
M=SD tor F (p) M=SD torF (p)
Gender M 3.7910.62 0.10 (.919) 84.74+13.72 0.28 (.783)
F 3.78£0.59 84.10+14.07
Age (yr) <50 3.88+0.55 1.15 (.319) 85.49+14.69 0.36 (.700)
50~65 3.72£0.62 83.39+13.66
>65 3.73%0.65 84.98+12.95
Educational level <Middle school® 3.7210.60 1.75 (.160) 84.88+11.09 4.73 (.004)
High school® 3.93+0.58 88.86+11.31 (b, d >c)*
Bachelor® 3.68+0.60 80.27+15.71
> Master 3.82+0.67 89.54+8.37
Monthly income <200 3.62%0.58 0.97 (411) 79.89115.75 1.82 (.147)
(10,000 won) 200~<300 3.76£0.67 82.78+15.56
300~<400 3.91+0.54 88.55+13.78
>400 3.81+0.61 85.40+12.46
Admission unit Surgical unit 3.83+0.60 0.98 (.327) 85.24+13.71 0.75 (.455)
Medical unit 3.73+0.61 83.52+14.02
Frequency of Once 3.8710.60 0.66 (.580) 83.22+15.06 0.99 (.397)
hospitalization Twice 3.71+0.64 82.23+13.48
3 times 3.85£0.59 86.87+13.09
Over 4 times 3.74%0.57 86.36+13.55
Duration of <6 3.84+0.64 0.49 (.615) 85.97+12.84 0.74 (.479)
hospitalization 6~10 3.71+0.62 82.21+16.36
(day) >10 3.76+0.56 84.05+13.56
Belong to integrated Yes 3.91+0.55 0.98 (.327) 84.47+14.99 0.00 (.997)
nursing care wards No 3.74£0.62 84.46+13.52

*Post hoc=Dunnet's T3.
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Table 4. Correlations between Patient-centered Care and Patient Experience (N=147)
Patient Nurses' Doctoral Mteriz;ﬁ;ﬁ& Hospital Patients' Overall
Variables experience area area Diores environment right evaluation
r(p) r(p) r(p) r(p) r(p) r(p) r(p)
Patient-centered .66 53 43 69 32 54 .68
care (<.001) (<.001) (<.001) (<.001) (<.001) (<.001) (<.001)
Table 5. Factors Influencing on the Patient Experience (N=147)
s Categories Patient experience
B SE B t p Tolerance VIF
(Constant) 30.01 6.56 4.58 <.001
Patient-centered care 15.11 1.43 .66 10.54 <.001 0.99 1.01
Education level > Master (ref.)
Bachelor -0.78 0.93 -.05 -0.84 404 0.99 1.01
R?=44, Adjusted R?=43, F=56.87, p<.001, Durbin-Watson=1.836
ref.=reference.
Y <] HatZ EATHAL AL Qo o2t oA Eopd &2
AT A A EE ol YU W - o SR = Y
2 ATEATTEEL LT FAE R R AT A9 o SRl H]s] A St 2 gl AL 717t
AT} IAFFHEE Tofshil FAFTHTETF S Hop ket A v BAE AL ATAE 7197 5
Foll 1)1 FaEe BAs] S Ak B AT B Ao S vehd thabRe] 3 B SHo] 1
AT AS AR Fat2 55 ol 3.78+0.60F 0| L, & Eoof T ]t
AT 7T T BT ANT Al S0l Hiet 214 & A7 A SRS ATl bRt 914 (ICS-A)o]

69, RS AT apukel o
& 3.89+0.598 0 2 Uhehgth T2 kA
%O 2 3} Rose [20]9] Ao A= EA}=
A% A BFo] 4.361£0.667], ICS-A B2 4.42+0.7274,
ICS-B H& 4.4610.708 0], 2 715 - 7 EHAH]
2 SRS QLR g A [14]0l M= Al Bt 411+0.66
A, ICS-A B+ 3.991+0.667], ICS-B H 4.24+0.76 02 &+
A ATAer ulwste] R AR $HEH7EEo
3 14jo] Al 0.2 ] e 43291 AL 0.2 Lrehr. o]
42m0] 2ol 27} 7holl 245 Y REA | 2fo|gt M BT
5le U= 713 - ZHEEFAH| A B a QubgE 7k 71
SAYGHA ) Aol da) AYHe w]wr} ofele 2w
o}, 121} Rose [20]¢] Aol 4] thakaie A 2 2go]
o2 olol HAES A1, AN A
a 7]317F gol, 2 3ol A Rt Al A3et HHEE At
3L ZFE AR T A} 2HS] A 22 BAIE BT A o] A A
A 4] 4% F ool gt & QA4S ol F o] SRFAE

ox ok ;
-lN -~

>~1

o] o)

_IN

294 jJournal of Korean Academy of Nursing Administration

AXFAE Qukeo] Tt Q14 (ICS-B) KT} Bto] we
Aoz Ehton, of= 7t5A} Ak AT 21|l A% 2+ 2
T2 UEbiTh ICS-AL ZE8A7} uht 3k4ke) A4S %)
A Ghel That Bate] Q1412 Z5He Ao, 1CS-B A
39 BAFHN5 ] o) At bt QRIS QA
el &gate Ao [21], Ao 2haAle 44
Al ZgEith= (ICs- A)o] A F o g2 ottt A
So| BAFATEE ATl et 7| he} BAFANNEE AT
BIQkThE Q1% 7H0] ol 2 8] 7k o] figt 77t F5E A
QROITHTL 7 4 18- AIXFETh mebA] 7HEANS 2] 8
A7bEo] thk oS objet A WS U 5= Gl eko] ul
=ofof 3 B} it

A4 24 F-2 1007 T o] 84.461+13.837 0|3l o
o, B9 59l .0le] HE-L 2aAg e YTk b
431, SR R a7 78 Wkt ChoiftSeo [10]9] &
Toll A AEETH YL $A Y 24 BFE 8435415573
o2 B ATl Adet fARET, BGHE A4 29

=
=

3kA

y=d

Fdacx
o
T

—l—'

214
s




22l A 2017'd S

T} AFEWR L) AU T HAT A WS o2 A
3 BAAYA ATl B4 BRL 8394F15988 02
£ ¢i0] Auprch o7k Woleh. ol £ AT thakAt A
FEERUO BEEF 1539 HU] 99 39 A2
FA = o] Stk Zpolge] 7] At A L2 Belth o278 5

8 BA Y S 1w AT o, 4
o1 SRl vl 2144, Kk o ‘liﬂ%ﬂ Aot
7} 847} B9, THE S o] B84 Ak Hto] et 3
AAEHN A} e A2 AN AHI0L T B
ARl glo] o) 27| § T 2B AL iR 0] BAo]
RS 1) 4= Qe AR

A 591990 B R A o B kA7) 2
o] 14 e H4-2 vekich. B2 R4 9ol Hanst
Kim [23]0] Qo) 42 7 W& ool glct. Bt A7 4
7} W Ae BxEo] Buto] QlojE, 47 Buhg 28|

BRTHE 22 oulsich BAEAA S BT ATl

S o120l (Ul BEAAE 919 A9 gl
o] ol At St BEA7F o= elolA] ek Al7Ia
o} sejehe Sobg wfafel that ei7} gl e St olek
[24]. FolET S5 o)W S BANT BUHE A7|E 4
SIS o] Baelo] YTHL ol ekl AN H ofof
s, oleie BUhS ARHT JIAEY 5 Y =AY
AR o197k Glofok & AL itk

2 A7oiAte] duby B4 9 A T 540
AgAREEe o3t Zolt glglort My ATeIAE
ahefo] W etel A BAFAREE Q14lo] 9k Ao® 1t
EPLH14], £5 475 Edte] Qe S Holx) Bl
2 207} olek. thaAre] Qube] B4 ul W Tl B4 o}
2 879 Aol thabAe] HEate ol ufet 8274 Fel
fofat zfol 5 et o], nE 3} vhake £ oAbl HBR
o84 o] o e A0 Lrehdrh AR AT AL Ut
4oz B4yl B WESFo| $24F X2 A Hel of
S A A2 ek, ol mg el &
& tARAHE ApAle) A AEe] that X 4]e] Bot -2 7T x|
of we} ghE = o] sheto & o] of itk Av2s]eh gel, £ ol
Foll A 8te) $:2.9] Xpol7t AT EhA] gfot 2%

£ 53 o]l Aato] Kol Fels) & Bast girk

SRR

r

B

=
°©

H

£ Ao BAFALEO B T 7ol 5043t ) 4
BEAE ekl SAE AR SOl T Q14l0] $7HE4E B

A4 47k 71Tk 2 4 Qleh AR AT{26]o1A = B

>
:—L

oA o ﬂ%ﬁHH A Aol A XﬂA]H u} g;lx]uP o|A}o}
7J AR H 27 SRS Y Agadlolzhs AT

227100 o, ZHEAPE AR 875 shefsto] oAl
Agsta Qapt B 8 7S wHst o R A u A AlFd}

£ 3ol A 2BAte] B4 BT} BRpe) elajol ot 7
Fofl 2 - M om FHH FFE 1A 5 Y Aol A
o} BA T B9 9 % For e X mIbge BxEA
o} 714 e ATTA S ehich Qb o 2 x5 4]
L AR A, 18, ARH 9], AAH 1A
o] a4z B} 7hss (28], BA T Stgldedel =
9 X 2L Aol 27] e A, B A, E
= 23], 9|2ol 27, ‘HY F 412 ylgo] Zgheof 9l
o). whebA 2EEAPE Sokolut 7 29l ol AE el
wEE Aol 27U AX] 5L AT AL BEA
B2 ARSI FL 2AYE AR

2 A7) SR Fol e BREARE} 43% ] A
S Upehieh. 52k o] A H| 2o thg H7hX 2 AFE-Elo]
S SRS kA o ATH8] o] ], Aw W77
Fhssto] ol w78 BrhETE de) 2ol AT E71]
2 AHeslo] B A7) AThE EEeYrhs b ool i
5 BN ET BRFALE ok BelAo] Qe Hee
2 AAF AFeks SHAE ole)7t ek s 724l
A 7k A HE, ofAre] $RFAA i, A4
9 2] SR o] A A whEe] M aclel A
o2 AT AT ATE AR 2 A0 ATl e o)
2B} 7R T I B E) FAL delA
L AAFAE A4 RS 915 2o o] 2ol Aok & Aol
o} SRS A B0 A R glo] Bt AAH 1 AT AL
X\ 4l3} oA 71, A, BT BEATE O 2
2] 744 A 21908 BRTH29]. o] 8 $18) AR Q1%
of g A olal, 7kBAe] Afolelal, 7B} B 7E &
55 BAFA 0] Basths AL AAstATH9L 7711
SAE o BNEALEY L N QR
2AVE AT 7159) s}, 24 ) E71%el, B8 g
4, |93, oarere] B THEARS] BAFARE S B
29l AL WAL AL Uepton[27], Al REow

Q1% 7B} B T AL TG HEL ARFATE 4] 4

o

] )&

=

[o

N mo ri

0:

Vol. 29 No. 3,2023 295



UXx[0f -

2 A 7= Ao 2 YERGTH20]. E3F McCormack
McCance [30]:= AT A RS 213t o] 22 E2 &4t
A oz AR e 7HRE Yol wgsh= A, 1
A, FFE AAEA, T4, AUAA T SE AASHR L,
A AR TSI, S5 T, 2 X}—J hg, 4
w2Hg & AAISHL Qi oof ATk ‘I’I—H}\—] =
BN Q1O A 23} 7] &4 of 2t 22| ‘Eﬁi—ﬁﬂ, ZdacR
7273 S A o A o] o] Foj X o g AJAFRIT

# A7E W QR0 ATATE 248 2704 2
e e R CES LEEN E e LR
o2 QulstA|Z S gie. B4] 2 Ale] R Thop
3 AgRe BAS ko2 Ak AN st =
Shohs A7 Qe Ea B AT Ay Al 2 2e 4
7 £4) ghe BAE Al2jstel HEAtohe] P ATl B
o B0 BAFHNE BAABE BT S HAThE
Aol ek,

=

)

e

T Ak A9 B BFANT 5248 B
b7} SR Rl RS nl A W

H
Aol o
91 A0 Uehtt. nebA 919 Shxe] FH Al B
L E
- T

N

]_

A%o]

1

S Fofolt HA S 918 S AT W BHEA
55 uhegstol M 1157 A3 E Bt 9leg o
212 7hE o] 9lo] THEAMS Ao w2 Sofo]
=3 WXH‘F: Ssh Zhamaoh et 34 2
sk A akg shol, Tl W9 b oRpa B ake
ok AR

L A AFERT LN SRS A0l U &
o2 AT AR Aol A 7lekd, dartel
Ao we} SR Kol S Uehion e thordt o=
1 EU A7 AR AT ED e 5
o W2 BFATIE D B ol glglon A7
o] 48 St whe A7 S Awd] & A AT

REFERENCES

1. Do YK, Kim JY, Lee JY, Lee HY, Cho MO. Research on the
development of patient-centered evaluation model. Research
Report, vol GOO0E70-2015-87. Wonju: Health Insurance Review
& Assessment Service; 2015.

2. Institute of Medicine (US); Committee on Quality of Health

2

(s
Ji)
I,

i«

o

—_

Lo 3o o

o
i
o3t

R r"lo
°>~

M oM fol
ot

(¢]

%

N ﬂllﬂ!
ﬂﬁr}momﬁu
‘g o
1o

(S

N

296  jJournal of Korean Academy of Nursing Administration

PINIL!

[}

o

Care in America. Crossing the quality chasm: A new health sys-
tem for the 21st century. Washington, D.C.: National Academy
Press; 2001.

3. Her EK, Ahn S-Y, Kim K-H. A study on patient experience as-
sessment of appropriate outpatient medical services of a uni-
versity hospital. Journal of the Korean Academia-Industrial
cooperation Society. 2019;20(10):351-357.
https://doi.org/10.5762/ KAIS.2019.20.10.351

4. Kim E-K, Kim SY, Lee E. Analysis of mission statements and
organizational performance of hospitals in South Korea. Jour-
nal of Korean Academy of Nursing. 2015;45(4):565-575.
https:// doi.org/10.4040/jkan.2015.45.4.565

5. Wolf JA, Niederhauser V, Marshburn D, LaVela SL. Reexam-
ining "defining patient experience": The human experience in
health care. Patient Experience Journal. 2021;8(1):16-29.
https:// doi.org/10.35680/2372-0247.1594

6. Kahn SA, JTannuzzi JC, Stassen NA, Bankey PE, Gestring M.
Measuring satisfaction: Factors that drive hospital consumer
assessment of healthcare providers and systems survey re-
sponses in a trauma and acute care surgery population. Ame-
rican Surgeon. 2015;81(5):537-543.
https://doi.org/10.1177/000313481508100540

7. Smith SA. Magnet hospitals: Higher rates of patient satisfaction.
Policy, Politics, & Nursing Practice. 2014;15(1-2):30-41.
https://doi.org/10.1177/1527154414538102

8. Coulter A, Fitzpatrick R, Cornwell ]. The point of care: Mea-
sures of patients' experience in hospital: Purpose, methods
and uses. London: The King's Fund; 2009.

9. Lee SK, Lee SH. Effects of healthcare service experience factors
on satisfaction and behavioral intention: Focus on patient ex-
perience evaluation. Journal of Korea Service Management
Society. 2020;21(2):1-21.
https:// doi.org/10.15706/jksms.2020.21.2.001

10. Choi J-Y, Seo S-K. Hospital-level factors associated with pa-
tients' experience with inpatient care. Health and Social Wel-
fare Review. 2020;40(4):584-610.
https:// doi.org/10.15709/hswr.2020.40.4.584

11. Bae S-H, Lee I, Kim J, Oh SJ, Shin S. Perceptions of patient-cen-
tered care and patient-centeredness experiences of patients and
nurses in comprehensive nursing care units at general hospi-
tals. Korea Journal of Hospital Management. 2019;24(3): 48-60.

12. Morgan S, Yoder LH. A concept analysis of person-centered
care. Journal of Holistic Nursing. 2012;30(1):6-15.
https://doi.org/10.1177/0898010111412189

13. Hardy LR. Using big data to accelerate evidence-based practice.
Worldviews on Evidence-Based Nursing. 2018;15(2):85-87.
https:// doi.org/10.1111/wvn.12279

14. Kang YO, Kim MS, Jang KS. Influences of perceived patient-
centered care and nursing service satisfaction on hospital re-

visit intent among inpatients who received comprehensive



nursing service. Journal of Korean Gerontological Nursing.
2020;22(1):45-55. https:// doi.org/10.17079/jkgn.2020.22.1.45

15. Ministry of Health and Welfare (KR). Press release: First re-
lease of patient experience evaluation result [Internet]. Sejong:
Korea Development Institute. [updated August 10, 2018; cited
2021 August 31]. Available from:
https:// eiec.kdi.re kr/ policy/ material View.do?num=179472

16. Jannick Kuipers S, Murray Cramm J, Nieboer AP. The impor-
tance of patient-centered care and co-creation of care for satis-
faction with care and physical and social well-being of patients
with multi-morbidity in the primary care setting. International
Journal of Integrated Care. 2019;19(4):315.
https:// doi.org/10.5334/ijic.s3315

17. Suhonen R, Vilimaki M, Katajisto ]. Developing and testing an
instrument for the measurement of individual care. Journal of
Advanced Nursing. 2000;32(5):1253-1263.
https:// doi.org/10.1046/j.1365-2648.2000.01596.x

18. Suhonen R, Viliméki M, Leino-Kilpi H. Individualized care,
quality of life and satisfaction with nursing care. Journal of
Advanced Nursing. 2005;50(3):283-292.
https:// doi.org/10.1111/j.1365-2648.2005.03391.x

19. Yang IS. Individualized care, satisfaction with nursing care
and health-related quality of life-Focusing on heart disease.
Women Health (Korean Academic Society of Women Health).
2008;9(1):37-56.

20. Rose PM. Patients' characteristics informing practice: improv-
ing individualized nursing care in the radiation oncology set-
ting. Supportive Care in Cancer. 2018;26(10):3609-3618.
https:// doi.org/10.1007/s00520-018-4210-5

21. Suhonen R, Charalambous A, Berg A, Katajisto J, Lemonidou
C, Patiraki E, et al. Hospitalised cancer patients' perceptions of
individualised nursing care in four European countries. Euro-
pean Journal of Cancer Care. 2018;27(1):e12525.
https:// doi.org/10.1111/ecc.12525

22. Health Insurance Review & Assessment Service (KR). 2017
(1st) patient experience evaluation result [Internet]. Wonjui:

Health Insurance Review & Assessment Service; 2018. [cited

2021, August 31]. Available from:
https://www.hira.or.kr/cms/open/04/04/12/2018_16.pdf
23. Han SK, Kim TH. What hospital characteristics influence the
patient experiences. Public Health Affairs. 2019;3(1):121-132.
https:// doi.org/10.29339/pha.3.1.121
24. Kim U-N, Ock M, Shin Y, Jo M-W, Lee JY, Do KY. Conceptual

constructs of patient centeredness: Perspective of patients and

family members. Quality Improvement in Health Care. 2019;
25(2):26-43. https://doi.org/10.14371/QIH.2019.25.2.26

25. Koné Péfoyo AJ, Wodchis WP. Organizational performance
impacting patient satisfaction in Ontario hospitals: A multi-
level analysis. BMC Research Notes. 2013;6(1):509.
https:// doi.org/10.1186/1756-0500-6-509

26. Suhonen R, Papastavrou E, Efstathiou G, Tsangari H, Jarosova
D, Leino-Kilpi H, et al. Patient satisfaction as an outcome of
individualised nursing care. Scandinavian Journal of Caring
Sciences. 2012;26(2):372-380.
https:// doi.org/10.1111/j.1471-6712.2011.00943.x

27. Papastavrou E, Acaroglu R, Sendir M, Berg A, Efstathiou G,
Idvall E, et al. The relationship between individualized care
and the practice environment: An international study. Interna-
tional Journal of Nursing Studies. 2015;52(1):121-133.
https:// doi.org/10.1016/j.ijnurstu.2014.05.008

28. Tzelepis F, Sanson-Fisher RW, Zucca AC, Fradgley EA. Mea-
suring the quality of patient-centered care: Why patient-
reported measures are critical to reliable assessment. Patient
Preference and Adherence. 2015;9:831-835.
https:// doi.org/10.2147/PPA.S81975

29. Carvajal A, Haraldsdottir E, Kroll T, McCormack B, Errasti-
Ibarrondo B, Larkin P. Barriers and facilitators perceived by
registered nurses to providing person-centred care at the end
of life. A scoping review. International Practice Development
Journal. 2019;9(2):8.
https:// doi.org/10.19043/ipdj.92.008

30. McCormack B, McCance T, Klopper H. Person-centred prac-
tice in nursing and health care: theory and practice. 2nd ed.
West Sussex: John Wiley & Sons; 2017.

Vol. 29 No. 3,2023 297





