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The Influence of Nurses' Workplace Bullying, Social Interaction Anxiety
and Positive Psychological Capital on Nursing Performance

Kim, Hyang Mi" - Jang, Sun Hee?

'Graduate Student, Department of Nursing, Changshin University
2Associate Professor, Department of Nursing, Changshin University

Purpose: This study was conducted to understand the factors influencing the performance of nurses to identify
interventions to promote nursing performance. The study focused on workplace bullying, social interaction anxiety,
and positive psychological capital. Methods: Data were collected from 148 nurses who had been working for over
six months at four hospitals and analyzed using the SPSS/WIN 21.0 program. Results: Significant differences were
found in nursing performance grades by age (F=3.93, p=.010), marital status (t=-2.52, p=.013), current department
experience (F=3.72, p=.013). Nursing performance had a negative correlation with social interaction anxiety (r=-.27,
p=.001) and positive psychological capital (r=.61, p<.001). Factors affecting nursing performance were positive
psychological capital and age, such that the 40~49-year-old group had a relatively higher influence on nursing
performance than the 29-year-old group. The explanatory power of regression analysis was 3% (F=47.65, p<.001).
Conclusion: The results suggest that to improve nursing performance, positive psychological capital based coaching
and educational programs would be suitable for nurses and should be applied to the nursing education curriculum.
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Table 1. Differences of Nursing Performance by Participants’ Characteristics (N=148)
Nursing performance
Variables Categories n (%) torF (p)
+
M:SD Scheffé

Age (yr) <29° 56 (37.8) 3.07£0.27 3.93
30~39° 37 (25.0) 3.18+0.32 (.010)
40~49° 33 (22.3) 3.30£0.33 a<c
>501 22 (14.9) 3.14+0.31

Gender M 7 (4.7) 3.13£0.22 -0.23
F 141 (95.3) 3.16£0.32 (:817)

Marital status Single 64 (43.2) 3.09+0.30 -2.52
Married & others 86 (56.8) 3.22+0.31 (.013)

Religion Yes 53 (35.8) 3.21+0.29 1.47
No 95 (64.2) 3.13£0.32 (-144)

Education College 30 (20.3) 3.16+0.29 1.46
University 99 (66.9) 3.14+0.31 (-235)
Graduate school 19 (12.8) 3.27+0.38

Current position Staff 130 (87.8) 3.1410.30 2.53
Charge 13 (8.8) 3.33£0.42 (.083)
Others 5(3.4) 3.27£0.32

Hospital type Tertiary hospital 29 (19.6) 3.17£0.39 0.29
General hospital 50 (33.8) 3.13£0.27 (-753)
Hospitals 69 (46.6) 3.18+0.31

Shifts Non-shift work 64 (43.2) 3.22+0.29 1.80
Three shifts 71 (48.0) 3.11£0.33 (-168)
Two shifts 13 (8.8) 3.15£0.29

Current department <3 77 (52.0) 3.11+0.30 3.72

career (yr) 3~<5° 37 (25.0) 3.15+0.30 (.013)

5~<10° 22 (14.9) 3.22+0.28 a<d
>107 12 (8.1) 3.42+0.38
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Table 2. Level of Workplace bullying, Social Interaction Anxiety, Positive Psychological Capital, and Nursing Performance

(N=148)
Variable M=SD Min Max
Workplace bullying 1.66%0.53 1.00 3.75
Verbal harassment 1.65%0.61 1.00 3.80
Improper assignment 1.94+0.70 1.00 4.00
Physical threat 1.12£0.37 1.00 3.00
Social interaction anxiety 2.39£0.67 1.00 4.05
Interaction anxiety 2.32+0.64 1.00 3.93
Face-to-face with a stranger 2.82+1.01 1.00 5.00
Assertive situation 2.60£0.92 1.00 4.67
Positive psychological capital 3.38+£0.44 246 5.00
Self-efficacy 3.27+0.66 117 5.00
Hope 3.6010.56 2.00 5.00
Optimism 3.31+0.48 217 5.00
Resilience 3.33+£0.44 2.33 5.00
Nursing performance 3.16+0.31 2.18 4.00
Nursing performance ability 3.19£0.33 2.00 4.00
Nursing performance attitude 3.15+0.40 2.00 4.00
Nursing work level improvement 3.09£0.42 1.67 4.00
Application of nursing course 3.18+0.41 2.00 4.00
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Table 3. Correlation among Workplace Bullying, Social Interaction Anxiety, Positive Psychological Capital, and Nursing Performance

(N=148)
Workplace Social interaction Positive Nursing
Variables bullying anxiety psychological capital performance
r(p) r(p) r(p) r(p)
Workplace bullying 1
Social interaction anxiety .24 (.004) 1
Positive psychological capital .00 (.986) -39 (<.001) 1
Nursing performance -.05 (.536) -.27 (.001) .61 (<.001) 1
Table 4. Factors Influencing Nursing Performance (N=148)
Variables B SE B t p
(Constant) 1.72 0.16 10.97 <.001
Positive psychological capital 0.42 0.05 59 9.02 <.001
Age (yr) <29 (ref.)
40~49 0.13 0.05 17 2.56 011
R*=.40, Adj. R?=.39, F=47.65, p<.001
Durbin-Watson=2.25, Tolerence=0.81~1.00, VIF=1.00~1.24
£ o g
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