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Chronological Changes in the Portrayal of Korean Nurses in
TV Documentaries

Kim, Eunjin - Baek, Gumhee - Cho, Aram - Byun, Mijin

Graduate Student, College of Nursing, Graduate School, Ewha Womans University

Purpose: The study aim was to examine Korean TV documentaries featuring nurses and to understand how the image
of nurses has changed over time. Methods: Forty-one Korean documentaries featuring nurses were selected. The
qualitative content analysis method of Elo and Kyngas (2008) was used to identify the images of nurses. Results:
Three themes emerged: “emphasis on the image of being a doctor’s assistant and caring person,” “image of
kindness prevailing among the diverse roles of nurses,” and “reports on the poor labor conditions behind the positive
images of nurses.” The image of nurses has gradually changed from performing a passive and auxiliary role to
functioning as health care professionals. Amid the COVID-19 pandemic, documentaries suggested that the poor
labor conditions of nurses should be improved. Conclusion: Active publicity of nurses and nursing communities is
needed using documentaries as a resource to inform the public of the various roles of nurses and promote the image
of nurses as professionals.
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Table 1. List of Documentaries

Characteristics of
Broadcaster/

No.  Date . Documentary title s The thema and background of the documentary
Program title ——
Age group Gender
1 1997.05.01. MBC/MBC special Neonatal ward 25:00 20~30's F Daily life of medical staff in a neonatal intensive
care unit

2 1997.09.11. MBC/MBC Docu  Out of the world in the 20~30's F A story of medical staff caring for premature
special neonatal ward babies in a neonatal intensive care unit

3 1997.10.26. MBC/Sisa 24 hours of an emergency 20~30's F Daily tasks of medical staff caring for emergency
magazine 2580 ward ward patients

4 2008.10.22. EBS/Extreme job Burn ward 20~30's F The work of medical staff who care for patients in

a burn ward

5 2009.01.10. KBS/Documentary Gift-72 hours of an organ  20~30's F Daily stories of patients and medical staff in an

3 days transplant center organ transplant ward
6 2009.04.18. KBS/Documentary Nightingale's diary: 72 20~30's F Nurses' daily lives in pediatric wards where
3 days hours of pediatric ward children with heart or lung problems are
nurses hospitalized
7 2011.06.12. KBS/Documentary Time for us to love-72 20~30's F Children and caregivers in a pediatric ward and
3 days hours of a pediatric ward staff caring for them
8 2012.04.11. EBS/Extreme job 24 hours of an aortic 20~30's, F A medical team that performs medical practice as a
emergency surgery team  50's team for emergency patients with aortic diseases
9 2012.07.04. EBS/Extreme job 24 hours of a delivery 20~40's F Mothers and medical staff in a ward where
room mothers were hospitalized for childbirth.
10 2012.11.07. EBS/Extreme job 24 hours of a hospice 20~40's F The hospice ward's medical staff who
ward psychologically care for patients
11 2013.03.24. KBS/Documentary 1 g of miracle: 72 hours of 20~40's F Medical staff who carefully care for premature
3 days a neonatal intensive care babies in a neonatal intensive care unit
unit

12 2013.03.27. EBS/Extreme job 24 hours of a cancer ward  20~40's F Medical staff caring for cancer patients in various
settings such as emergency rooms, operating
rooms, and wards

13 2013.05.04. MBC/Human Three male Nightingales  20~30's M &F Three male nurses who are unique in one hospital
docu, Love People

14 2013.07.14. KBS/Documentary Our children -72 hours of 20~40's F Pediatric patients and the staff caring for them

3 days Seoul children's hospital

15 2013.08.20. KBS/Documentary A ward without guardians 20~40's F A story of medical staff caring for patients in a
Sympathy -2 weeks record ward without guardians

16 2014.10.05. KBS/Documentary Mothers' marathon - A 20~30's F Women preparing for pregnancy at a fertility
3 days fertility center center and medical staff caring for them

17 2014.12.14. KBS/Documentary Fill the side: 72 hoursof a  20~40's F A comprehensive nursing ward where nurses
3 days comprehensive nursing take care of patients' side like a family without

ward guardians

18 2015.08.08. MBC/Featured Nurses at the forefront of 20~40's F A story of nurses who take care of patients

documentary life against fear in the MERS outbreak

19 2016.06.19. KBS/Documentary Mr. Nightingale: 72 hours 20~30's M &F A story of male nurses working naturally among
3 days of male nurses at a female nurses in a hospital
university hospital

20 2017.04.11. EBS/Medical docu- Sixty-fourth first birthday 20~40's F Daily stories of patients in an organ transplant

mentary 7 days - an organ transplant center and the staff caring for them
center
21 2017.04.18. EBS/Medical The most beautiful 20~40's F Daily stories of hospice patients and the medical
documentary goodbye in the world - staff caring for them
7 days a hospice ward
22 2017.05.05. KBS/V]commando 24 hours of a neonatal 20~40's F Daily stories of medical staff caring for babies in a
intensive care unit neonatal intensive care unit
23 2017.05.23. EBS/Medical docu- Don't forget me - An 20~40's  M&F Stories of dementia ward patients and medical
mentary 7 days Alzheimer's Ward staff
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Table 1. List of Documentaries (Continued)

Broadcaster/

Characteristics of

No.  Date . Documentary title s The thema and background of the documentary
Program title ——
Age group Gender
24 2017.06.27. EBS/Medical docu- A letter written with tears 20~40's F Daily life of hospice ward patients, caregivers,
mentary 7 days - a hospice ward and medical staff
25 2017.07.16. KBS/Documentary The heart beats again-72  20~40's F A story of medical professionals taking care of
3 days hours of a cardiothoracic patients in a cardiothoracic surgery ward
surgery department at a
university hospital
26 2017.08.01. EBS/Medical docu- Ilove you more today - 20~40's F Daily life of hospice ward patients, caregivers,
mentary 7 days hospice palliative care and medical staff
27 2017.09.05. EBS/Medical docu- A small miracle in the 20~40's F Daily stories of medical staff caring for babies in
mentary 7 days world - a neonatal the neonatal intensive care unit
intensive care unit
28 2017.11.21. KBS/Documentary Ilove you beforeit'stoo  20~40's F From pain control and death stages, from hospice
3 days late. information to preparing for parting, the brilliant
drama about the lives of family members who
go through the journey of bereavement
29 2018.02.07. EBS/Extreme job People who save lives - 20~40's M&F Firefighters and emergency room medical staff
firefighters and taking care of patients in an emergency room
emergency room
medical personnel
30 2018.10.14. KBS/Documentary Sharing life - People 20~40's M&F Stories about the work of organ transplant
3 days dreaming of a miracle coordinators
31 2019.03.03. KBS/Documentary Here, they are-72 hours  20~40's M &F The work of medical staff in a disaster emergency
3 days of a national medical medical situation room
center
32 2020.02.14. KBS/Documentary We protect the frontline ~ 20~30's M &F Medical staff working day and night in the
3 days of the virus!: 72 hours of COVID-19 situation
the field for COVID-19
treatment
33 2020.03.06. KBS/Documentary They rushed to Daegu-3 20~40's M&F A story about medical staff who went to Daegu to
3 days days with little heroes provide medical support to care for patients
infected with COVID-19
34 2020.04.11. KBS/Sisa chang Records on the front lines 20~30's M &F Medical staff caring for severe patients at
of COVID-19 hospitals in Daegu and Gyeongbuk, where the
most COVID-19 infected patients occurred, and
patients recovering from intensive care centers
and community treatment centers
35 2020.04.25. SBS/SBS special COVID-19, the 90~day 20~30's M&F Medical field for 90 days in a situation where pati-
battle ents infected with COVID-19 rapidly increased
36 2020.06.12 KBS/Docuworld  Therecord of 113 days of 20~30's M&F A story about medical staff who went to
fierce battles by Gyeongbuk to provide medical support to care
frontline medical staff for patients infected with COVID-19
for COVID-19
37 2020.09.04. KBS/Sisa direct Corona 19 2nd pandemic, 20~40's M&F Raising problems in public health after COVID-19
Public health can't
endure
38 2020.09.05. KBS/Sisa chang Newly recorded 20~40's M &F The realistic situation after COVID-19
K-quarantine
39 2020.09.26. KBS/Sisa chang Emerging infectious 20~40's M&F Content on how to deal with quarantine and the
diseases and the economy in response to the prolonged
economy COVID-19 crisis
40 2021.10.21. EBS/Thereisa People on the front lines 20's F A story of a first-year nurse working as negative
person of COVID-19, nurses in pressure ward nurses at a public medical center
negative pressure ward designated as a hospital dedicated to COVID-19
41 2022.01.14. KBS/Sisa direct Want to save, want to 20~30's F Reports on nurses working under poor working

live, reports on the
status of nursing staff

conditions and the shortage of nursing
personnel in South Korea
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Table 2. Results of the Qualitative Content Analysis of Documentaries

Representative narratives [Documentary no.]

Categories Themes

(A doctor is applying burn ointment to a child patient, and a nurse
is holding the child's leg.) Doesn't it hurt? Doesn't it hurt? You're
good. [4]

(In a neonatal intensive care unit, a nurse is burping an infant
patient after feeding.) Dong-sik doesn't have a mother. Let me say
that again, (pointing to a photo of nurses) there are so many
mothers here. [2]

We decided to blindly follow a nurse in a yellow bear print vest.
Even in this ward, which has the largest number of nurses per
patient, nurses are running around constantly. No matter how
busy, they should listen to the patient well. [6]

Before the donation surgery, A coordinator draws blood. If the
genes of the donor and recipient do not match, rejection of the
transplanted organ may occur. So, we do various tests such as
genetic tests and infection tests. [30]

Male nurses are expanding into areas that were unimaginable in
the past. We didn't expect to meet a male nurse here. [19]

(An old male patient says) I talk to her like she's my daughter, say,
"Hey, hey," (I feel) comfortable, easy on each other, easy on like a
family. [17]

(A doctor and a nurse sharing patient's condition by writing it
down with a pen on a transparent window. The nurse says) SBP
is 98/52. (The doctor says) Then I will change the infusion rate to
12. [34]

Even if you don't think or think otherwise. It's because I'm going to
work anyway... so it's not something like a great resolution. Let's
work well and endure today. I think I go to work thinking like
this. [32]

Among the things I talked about in the press due to COVID-19,
most of the things I focused on were deleted and there were more
that didn't go out, and in fact, I think the media just wanted to
use us like actors. [41]

COVID-19 patients are also having a hard time, but since we are
also human beings, I hope that we will be respected and treated
as human beings. [40]

I don't know what the COVID-19 period will be like later, but
whether it lasts or ends "Since then, our country's medical system
has been improved and improved. It made our country a better
place to live." I wish I could talk like this. [41]

« A nurse who appears as a
doctor's assistant

Emphasis on the image
of being a doctor's
assistant and caring

person
* The image of traditional caring

with an emphasis on femininity

The practical role of nurses
beginning to emerge

Image of kindness
prevailing among the
diverse roles of nurses

Nurses with expertise in a
specific field

Male nurses active in various
fields

» Emphasis on kindness image
than the image of healthcare
professionals

Reports on the poor
labor conditions
behind the positive
images of nurses

Positive image change as a
'healthcare professionals'

» Emphasis on the image of
enduring various situations
with a sense of duty

Conflict between the heroic
image and reality of nurses

* Nurses facing various problems
due to poor treatment

Hope to establish the correct
image of nurses by improving
treatment to nurses
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