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Experience of Interpersonal-Conflict Between Nurse Colleagues of
Mid-Career Hospital Nurses

Koo, Namyee' - Kwon, Suhye?

'Nurse, Kosin University Gospel Hospital
2Associate Professor, College of Nursing, Kosin University

Purpose: This study explored and characterized the interpersonal conflict experiences among mid-career nurses
working together. Methods: Data were collected from May 2021 to February 2022 through individual in-depth
interviews of eight mid-career nurses with conflict experience among nurse colleagues in their work place. The
transcribed data were analyzed using Colaizzi's phenomenological method. Results: Four categories were identified:
experiencing discomfort in relationships as reverse discrimination; bearing the heavy burden of being pushed up
and down; adopting self-rescue measures to cope with the current situation; and navigating a workplace where
resignation and expectation coexist. Conclusion: This study provided an in-depth exploration of interpersonal conflict
experiences among mid-career nurses’ working together. Thus, shedding light on the need for proactive educational
and policy initiatives to effectively manage and mitigate such conflicts among nurse colleagues in this career stage.
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Table 1. Characteristics of the Participant
No. Age (yr) Education Marital status Working department Clinical career (yr)

1 27 Bachelor's degree Single Operation room 4

2 31 Bachelor's degree Single Operation room 7

3 31 Master's degree Single Emergency room 9

4 31 Master's degree Married General ward 7

5 31 Bachelor's degree Married General ward 8

6 29 Bachelor's degree Married General ward 6

7 29 Bachelor's degree Single Emergency room 6

8 30 Bachelor's degree Single General ward 6
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Table 2. Experience of Interpersonal-Conflict between Nurse Colleagues of Mid-Career Hospital Nurses

Categories Theme clusters
Experiencing discomfort in relationships as - The unfairness about the work that doubles as a back-up
reverse discrimination - The frustrating reality in which teaching has become 'taecoom'

- Being self-conscious in front of the title of new nurse

Bearing the heavy burden of being pushed - A sense of contempt in front of one's successor who is blatantly ignoring
up and down - A bruised heart by the unjust accusation of a senior nurse

Adopting self-rescue measures to cope with - Looking back at each other's position through the eyes of reflection
the current situation - Turning into a positive mind

- The appreciation of one's trusted colleague

Navigating a workplace where resignation - A sense of helplessness looking at reality without improvement
and expectation coexist. - Feeling rewarded by raising a new nurse who became independent of me
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