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Purpose: This study aimed to investigate the relationship between' perceived ethical climate, workplace bullying,
and turnover intention among hospital nurses. Methods: This study was conducted with 190 full-time nurses working
in hospitals in Korea as participants. Data were collected from online communities using Google Docs from July 22
to July 25, 2022. Results: Average values were as follows: ethical climate was 3.79+0.60, workplace bullying was
2.31£0.77, and turnover intention was 3.7910.60. While turnover intention had no correlation with ethical climate,
it had a positive relationship with workplace bullying. Workplace bullying was influenced by verbal aggression (3=.48,
p=.001), inappropriate task assignment (3=.26, p=.006), monthly salary (3=.18, p=.001), and working department
(B=-.13, p=.012). These four variables may explain 60.0% of hospital nurses' turnover intention. Conclusion: To
prevent turnover of hospital nurses, nursing managers should establish nursing career development programs to
ensure adequate retention of experienced nurses. The need to provide nurses with communication skills training
to prevent verbal attacks and bullying in the workplace has been identified.
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Table 1. Differences of Ethical Climate, Workplace Bullying, and Intent to Leave according to Participants' General Characteristics

(N=190)
) Ethical climate Workplace bullying Intent to leave
n (%) or
Variables Categories tor F (p) tor F (p) torF (p)
M=SD + + +
M=SD Scheffe M=SD Scheffe M=SD Scheffe
Gender M 22(11.6)  4.03+0.73 404  3.15+0.66 35.01 4161064 2333
F 168(88.4)  3.76£0.58 (.046) 220%0.72 (<.001) 3.14+0.97 (<.001)
Age (yr) <30% 75(39.5)  3.74£0.57 099  221+0.74  4.07 3.12+0.96 1.87
31~<35" 73(384)  3.78%£0.69 (372) 250+0.80 (.019) 343%1.02  (.157)
>36° 42(22.1)  3.90+0.50 2141072 a,b>c  3.20%£0.99
32.4+44
Marital status Unmarried 134(70.5)  3.79+0.61 0.01 2.3610.60  2.09 3.25+1.02 0.01
Married 56(29.5)  3.78+0.58 (909) 2.18+0.68 (150) 3.26%£0.99  (.942)
Religion Have 66(34.7) 3.86t£0.67 1.38 235+0.81  .259 3.22+1.09 0.07
No 124(65.3)  3.75£0.57 (240) 229+0.75 (.611) 3.27+094  (.792)
Education Association degree 52(27.4)  3.78+0.52 219 2271075 747 3.06+1.00 9.74
level Bachelor 125 (65.8)  3.76%+0.62 (115) 2244075 (.001) 3.22+0.97 (<.001)
< Master 13 (6.8) 412£0.72 3.08+0.68 a,b<c 4.35+040 a,b<c
Working General ward® 123(64.7)  3.82£0.54 044  2.08%£0.68 21.65 296+0.94 21.24
department Comprehensive ward” 37(19.5) 3.71+0.61 (.642) 255%+0.71 (<.001) 3.62+£0.88 (<.001)
Special unit® 30(15.8)  3.78+0.81 2951094 a<b<c 4.05£075 a<b,c
Total work 1~<3° 30(15.8)  3.80+0.52 092  230+0.70 150 2.90+0.90 4.30
experience 3~<5P 59(31.1)  3.81+0.67 (432) 237+0.83 (215) 3.26%£1.04  (.006)
(yr) 5~<10° 70(36.8)  3.71%0.62 2.37+0.79 3.5310.95 a,d<b,c
>10¢ 31(16.3)  3.92%+0.50 2.04+0.64 2.95+0.95
6.3£3.7
Hospital size <200 0(31.6)  3.89+050 6.61 2.09+0.70 581 2.92+0.92 7.96
(beds) 201~400° 2(32.6) 3571054 (002) 227+0.63 (.004) 3.21+0.78 (<.001)
>401° 68(35.8) 391+0.69 b<ac 253+0.88 ab<c 3.59%1.13 a b<c
Numbers of <10 6(29.5)  3.77+055 1.61 212+076 291 3.24+0.95 528
caring 11~20 1(42.6)  3.72+0.67 (203) 2.32+0.75 (.057) 3.19+£1.04  (.591)
patients >21 53(27.9)  3.91+0.54 2.47+0.78 3.37+0.97
21.03+17.33
Experience of Yes 2(484)  3.90+0.61 6.46 2371084 151 3.32+1.05 0.80
turnover No 8(51.6)  3.68£0.58 (.012) 224+0.68 (220) 3.19+093  (.373)
Level of salary <3007 92(484)  3.78%0.51  0.06 2.14+0.69 645 3.01+0.93 5.98
(10,000 won) 300~ <400 7(40.5)  3.79+0.72 (946) 2.54+0.82 (.002)  3.45+0.83  (.003)
>400° 1(11.0)  3.83+0.53 215+0.72 a,c<b  3.61£0.99 a,b<c
M=Mean; SD=Standard deviation.
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Table 2. Ethical Climate, Workplace Bullying, and Intent to

Leave in Participants (N=190)
Variables M=SD Min Max
Ethical climate 3.79£0.60 1.00 5.00

Colleges 3.96£0.56 1.00 5.00
Patients 4.0240.68 1.00 5.00
Managers 3.80+0.67 1.00 5.00
Hospital 3.70£0.69 1.00 5.00
Doctors 3.61£0.75 1.00 5.00
Workplace bullying 2.31£0.77 1.00 4.00
Verbal attack 2.34%0.80 1.00 4.00
Inappropriate task 2.35+0.78 1.00 4.00
Physical threat 2.02£0.96 1.00 4.00
Intent to leave 3.79£0.60 1.00 5.00
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Table 3. Relationships among Ethical Climate, Workplace Bullying, and Intent to Leave in Participants (N=190)
Ethical climate Workplace bullying
Variables Categories 1 2 3 4 5 6 7 8
r(p) r(p) r(p) r(p) r(p) r(p) r(p) r(p)
Ethical 1. Colleges 1
climate 2. Patients 94 1
(<.001)
3. Managers .72 74 1
(<.001) (<.001)
4. Hospital .68 .69 .83 1
(<.001) (<.001) (<.001)
5. Doctors .64 .67 79 .80 1
(<.001) (<.001) (<.001) (<.001)
Workplace 6. Verbal attack -12 -.08 -13 -.09 -10 1
bullying (.092) (-279) (.076) (-231) (-175)
7. Inappropriate task -10 -01 -.08 -.06 -.05 .86 1
(-183) (-882) (.248) (:394) (-496) (<.001)
8. Physical threat -11 -12 -.02 .02 .04 .75 .69 1
(126) (-103) (.747) (-808) (-593) (<.001) (<.001)
Intent to leave -.10 -.04 -.08 -.08 -.05 73 71 .56
(.175) (:544) (:271) (:277) (:476) (<.001) (<.001) (<.001)
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Table 4. Influencing Factors on Intent to Leave

(N=190)

Variables B SE ] t p

(Constance) 1.20 0.20 6.07 <.001
Verbal attack 0.59 0.12 48 511 <.001
Salary* (>4,000,000) 0.55 0.15 18 3.77 <.001
Inappropriate task 0.33 0.12 .26 2.80 .006
Working department’ (Comprehensive ward & special unit) -0.27 0.10 -13 -2.54 .012

R*=.61, Adj. R’=.60, F=71.08, p<.001

* The reference group = 0 Salary < 3,000,000 & 3,000,000~ < 4,000,000; TThe reference group = 0 General ward.
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