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Influence of Emotional Intelligence of Experienced Nurses on
Nursing Managerial Competence:
Focusing on the Mediating Effect of Communication Competence

Kang, Yuniji' - Kim, Jeong-Hee?

"Nurse, Jeju National University Hospital
*Professor, College of Nursing - Health and Nursing Research Institute, Jeju National University

Purpose: To identify the mediating effect of the communication competence on the relationship between emotional
intelligence and nursing managerial competence among experienced nurses. Methods: A total of 186 nurses with
more than 10 years of experience working in six general hospitals participated. Data were collected using a self-
reported questionnaire and analyzed using SPSS Statistics ver. 23.0 and SPSS Process Macro for descriptive
statistics, independent t-test, one-way analysis of variance (ANOVA), Scheffé test, Pearson’s correlation coefficient,
multiple regression analysis, and bootstrapping method. Results: Nursing managerial competence was significantly
associated with emotional intelligence (r=.32, p<.001) and communication competence (r=.42, p<.001). Additionally,
communication competence had a complete mediating effect on the relationship between emotional intelligence
and nursing managerial competence (indirect effect=0.45, boot SE=0.11, 95% boot CI=[0.25, 0.67]). Conclusion:
Strategies for enhancing the experienced nurses’ nursing managerial competence should be considered to improve
communication competence as well as emotional intelligence and develop nursing managerial competency-related
education programs by career stages. In particular, the nursing management competency-related education should
focus on improving human resource management and planning competences.
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Table 1. General Characteristics of Subjects and Differences in Nursing Managerial Competence by General Characteristics

(N=186)
Nursing managerial competence
Variables Categories n (%)
M=SD tor F (p) Scheffé
Age (yr) " <35 39 (21.0) 2.84+0.63 4.73 (.003) a<d
35~ < 40° 43 (23.1) 3.08+0.69
40~<45° 64 (34.4) 3.04+0.62
>45¢ 40 (21.5) 3.38+0.61
Marital status Not married 42 (22.6) 2.9810.65 -1.17 (.245)
Married 144 (77 .4) 3.11+0.66
Education Diploma® 56 (30.1) 3.0810.60 0.96 (.386)
Bachelor® 116 (62.4) 3.0510.66
Graduate school® 14 (7.5) 3.31+0.85
Working unit IM unit 42 (22.6) 3.08+0.65 1.62 (172)
Surgical unit 22 (11.8) 3.18+0.79
Special unit 48 (25.8) 2.8940.58
OPD 36 (19.4) 3.23+0.61
Others® 38 (20.4) 3.11£0.70
Type of working Non shift 84 (45.2) 3.1810.69 0.50 (.062)
Shift 102 (54.8) 3.00+0.62
Total clinical experience 10~<15% 64 (34.4) 2.88+0.59 6.38 (.002) a<c
(yr)! 15~<20° 57 (30.6) 3.08%0.69
>20° 65 (34.9) 3.28+0.63
Clinical experience <10° 40 (21.5) 3.124+0.69 4.51 (.004) b<d
in a current hospital 10~<15° 61 (32.8) 2.8810.60
(yr)? 15~ < 20° 37 (19.9) 3.0410.70
>20¢ 48 (25.8) 3.3310.60
Position Staff 128 (68.8) 2.99+0.66 -2.71 (.007)
Charge 58 (31.2) 3.27£0.61
Experience of NMC Yes 61 (32.8) 3.39+0.68 482 (<.001)
education No 125 (67.2) 2.93+0.59
Nursing delivery system Functional® 27 (42.2) 3.30+0.65 2.22(117)
(n=64)* Team” 24 (37.5) 2.90+0.79
Functional-team® 13 (20.3) 3.12£0.52

*Including only 64 nurses working in IM or surgical units; M=SD=40.2%5.8 (range=31~57); * Including operation room, intensive care unit, &
emergency room; $Artificial kidney unit & endoscopy room; 'M+SD=17.7+5.3 (range=10~31.42); '"M+SD=14.517.0 (range=1~31);
a,b,c=Scheffé test; IM=Internal medicine; NMC=Nursing managerial competence; OPD=Outpatient department.
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Table 2. Means of Emotional Intelligence, Communication Competence, and Nursing Managerial Competence (N=186)
Variables M=SD Min Max Range
Emotional intelligence (total) 3.57+0.37 2.63 4.69 1~5
Self emotion appraisal 3.80+0.47 2.50 5.00
Others’ emotion appraisal 3.71+0.50 2.00 5.00
Use of Emotion 3.45+0.55 1.75 5.00
Regulation of Emotion 3.31+0.59 1.25 425
Communication competence (total) 3.521+0.34 2.60 4.67 1~5
Self-disclosure 3.45+0.66 2.00 5.00
Empathy 3.67+0.58 2.00 5.00
Social relaxation 3.19£0.70 1.00 5.00
Assertiveness 3.33£0.72 2.00 5.00
Concentration 3.88+0.52 2.00 5.00
Interaction management 3.12+0.66 2.00 5.00
Expressiveness 3.19+0.77 1.00 5.00
Supportiveness 3.441+0.65 2.00 5.00
Immediacy 3.64+0.58 2.00 5.00
Efficiency 3.76%0.63 1.00 5.00
Social appropriateness 3.91+0.72 1.00 5.00
Conversational coherence 3.09£0.61 1.00 5.00
Goal detection 3.55+0.60 2.00 5.00
Responsiveness 3.88+0.63 1.00 5.00
Noise control 3.68+0.61 2.00 5.00
Nursing managerial competence (total) 3.08+0.66 1.46 4.77 1~5
Directing 3.30£0.62 1.44 498
Controlling 3.15£0.72 1.00 4.76
Organizing 3.0940.82 1.00 491
Planning 2.731+0.82 1.00 471
Human resource management 2.67£0.89 1.00 5.00

84 Journal of Korean Academy of Nursing Administration



Table 3. Correlations among Emotional Intelligence, Communication Competence, and Nursing Managerial Competence (N=186)

Emotional Communication Nursing managerial
Variables intelligence competence competence
() () 1)
Emotional intelligence 1
Communication competence .70 (<.001) 1
Nursing managerial competence .32 (<.001) 42 (<.001) 1

Table 4. Mediating Effect and Bootstrapping Results of Communication Competence on the Relationship between Emotional

Intelligence and Nursing Managerial Competence (N=186)
Steps Direction B SE t () S F (p) R?
LLCI ULCI
Step 1 EI—CC .65 0.05 13.07 (<.001) 0.55 0.75 170.90 (< .001) 48
Step 2 EI — NMC .58 0.12 4.64 (<.001) 0.33 0.82 21.52 (<.001) 11
Step 3 EI — NMC 12 0.17 0.71 (477) -0.21 0.45 19.48 (<.001) 18
CC—NMC 71 0.18 3.96 (<.001) 0.36 1.06
Bootstrapping results of CC Indirecting effect=0.45, Boot SE=0.11, 95% Boot CI=[0.25, 0.67]

CC=Communication competence; EI=Emotional intelligence; LLCI=Lower level confidence interval; NMC=Nursing managerial competence;
ULCI=Upper level confidence interval.

. B =58 (p<.001) -
Emotional . mg;lell”sggial
intelligence g
competence
Communication
[ =.65 competence 5=71
(p<.001) (p<.001)
Emotional B=12 (p=.477) Nursing
intelligence > managerial
' competence

Figure 1. Mediating effect of communication competence between emotional intelligence, and nursing managerial competence.
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FUNAY, AN P AR, D9 BAUSE FYSI RE AOR Uehh(=71, p<.001), LESo] FHAST
stgich SAtaEEee) o EE BAR AT 19N swE ety BN S ETE s Aes
syl 247

Lo njf40l YAtaE Sl SoJ3t  UEyttH(Table 4)(Figure 1). Bi7¥4:9] oAtAE S

A FYES AT 2T ATl rraFETHE vl
& 5P Az uE APl T A dFE Rl mAE AR 7] 0500113 95%
M= AL 2 YEPATHE=.58, p <.001). 3gA | A Z /4> Dbootstrap CLAFo] o] 00] ZFHE|A] gkot5A 4] F-2]/4d o] &<l
A AR Wi Eee] Aol gl H3irk(Table 4).
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