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Purpose: The aim was to develop guidelines for delegating nursing tasks among nurses in integrated nursing care
wards. Methods: This was a methodological approach. Literature reviews were conducted on delegation policies
and practices for nurses in Korea and other countries to explore the area of nursing delegation. Focus group interviews
were performed with nurses to identify the strength and weakness of the delegation of nursing tasks in clinical practice,
and qualitative content analysis was conducted based on the interview. Ten areas and 115 items were derived
through these steps, and their validity was confirmed using the Delphi technique. Results: The delegation guidelines
of nursing tasks consisted of nine domains, 21 sub-categories, and 101 items, including Nurses and nursing
assistants' duties, the necessity of delegation, definition of terms, scope of delegation, considerations for delegation,
procedure, characteristics, and principles of delegation, and educational content for delegation. Conclusion: These
guidelines can help nurses to make decisions about delegating nursing tasks according to the delegation procedure.
Education on the delegation of nursing tasks is necessary for both nurses and nursing assistants. The guidelines
developed in this study can serve as a standard for delegating nursing tasks to ensure patient safety.
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Guideline searched (n=313)

PubMed: 249
Google Scholar: 1
Google: 50

RISS: 7

in person®: 6

v

l

Guideline Included (n=29)

PubMed: 3
Google: 20
in person®: 6

Excluded (n=284)

- Not related to delegation guideline: 276
- Duplication: 8

v

l

Guideline Included (n=13)

Google: 7
in person®: 6

Excluded (n=16)

- Not related to the delegation domains: 15
- Not related to nursing 1

*in Person: 4 Operational guideline of hospitals for integrated nursing care service in Korea, 1 Standard manual
for integrated nursing care service operation of ministry of health and welfare in Korea, 1 Medical Service Act.

Figure 1. Process of the guideline selection.
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Table 1. Category related to Delegation derived from the Literature Review

. . . . Medical
ANA NCSBN Nov'a Mass. BC  Ontario ANM  MOHW Hospital Hospital Hospital Hospital Service
Scotia gov 1 2 3 4
Law
. . Public . . 5
Items National Public  College State College College Institute Public = Tertiary Tertiary General General Actin
Nurses Institutein inthe  inthe in in Institutein Hospital Hospital Hospital Hospital Korea
Association the USA  USA USA Canada Canada Australia Korea  inKorea inKorea inKorea in Korea
2012 2016 - - - 2020 2021 2020 2019 2019 2020 2019 2015
Nurses’ duty (@] (@] O o o (@] o o
Necessﬁ}f of o o
delegation
Definition of term (0] O (0] O (0] O
Delegation Scope O (€] (€] O
task i
Specific o o o o
tasks
Consu:ler‘atlons for o o o o o o
delegation
Procedmje of o o o o o o
delegation
Characte‘rlstlcs of o o o o
delegation
Pr1nc1p1§ of o o o
delegation
Educational content o o

for delegation

ANA=American Nurses Association; ANMF=Australian Nursing & Midwifery Federation; BC=British Colombia College of Nurses and Midwives;
Mass=Commonwealth of Massachusetts; MOHW=Ministry of Health and Welfare; NCSBN=National Council of State Boards of Nursing; Nova Scotia=Nova

Scotia College of nursing; Ontario=College of Nurses of Ontario.
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Table 2. Qualitative Content Analysis of Focus Group Interview

Code

Category Sub-category
Considering the ~ Deciding delegation after assessing
criteria for the patient status
delegation

Delegating a simple nursing care

Delegation a task after considering
the work environment

Experiencing the ~ Concerns about the responsibilities
difficulties in involved in the delegation
task delegation

Difficulties to follow the delegation
procedure

Conlflicts among nursing staffs
during the delegation

Seeking improved Requirements for the detailed

guidelines and education on delegation procedure
relevant for nurses and nursing assistants
education for

. Necessity of the education on
task delegation

delegation-related legal
responsibilities and
communication

- Determining whether to delegate after assessing the patients

- Delegating the tasks for patients” activities of daily living
- Delegating counting and preparing supplies
- Assignment of the task of cleaning wards

- Delegating the tasks considering the workload of nursing assistants
- Delegating the tasks by prioritizing the tasks in the delegation

- Worry about nurses' legal responsibility during the delegation
- Trying to do the task directly, not delgate, because nurses do it

better than nursing assistants

- Concern about the lack of competency of nursing assistants

- Not knowing the procedure of task delegation
- Not knowing how to supervise and give feedback for the delegated

tasks

- Difficulty to supervise the delegated tasks due to nurses’ excessive

workload

- Refusing the performance of delegated tasks by older nursing

assistants

- Trying to re-delegate the delegated tasks to other nursing personnel

by nursing assistants

- Omission of reporting on the delegated tasks by nursing assistants

- Requiring detailed job training for nurses who delegate tasks
- Requiring detailed job training for nursing assistants who perform

the delegated tasks

- Requiring the legal responsibility education for nurses and nursing

assistants

- Requiring the communication education among nursing personnel

for delegation

- Requiring the education on teamwork and collaboration

U= 011?‘1 ot ‘Riﬁ}.

4 AR ERel w9l ojele

PoAES Rl 7hssithals Wi RATE A2 o
2 2} Aol w2 YA A S, TS e W 9] R

(1) 91990 4Pl B o] 447 Shekan skt o] o] HA) $IeIstolor TA) Ek2 9 w2
ATAEE YAIele] Aokl T Aelel AN 2 £ AU S 9ITF BER P E AR obl Eek il
The A€ Q4Et] BRI AT T AYN T AR oh ERVBAES AT HFOR 5 AT AT 2
3} o] REI NBRTAAL WS RAL AT WS HFSHA FH5He 9lo] o2 ABsg o, o)
A RBA A YRS S5t sk FEAOFO 2 AT Aok HEO R 58 o8 2I5}A

FRE, AR A AYD Lol

4%} 2)

AT

w2
FSAR

120  Journal of Korean Academy of Nursing Administration

AERTAE 50| o vl o2, ok A P YL T 5

U9 g Al E B3 4 ATkE Slske Ao 2 7t

(@ EololRoigr

\ThaL= HiAIRE, o -

Qbe| 3 A AR (Lol) Bokou] oA Yo Tk 2 A 938 2 AL, B
Fshe o] weka Azl (Fela ) & A AR ) 7147 LIS 198 5 glrkeE 2



i

Of

glow 7ottt AlA ok
AATAAER (FofA )

REEFAL OE 4L S
R

st 7t sfok st 22k

() 9190 Al 12 2 25 o] wAve
TBAEE o7t g ERRAT} 7] thet A
Al 228 golgehe ¢, LERFAA AU A72

AEEPAL THE B R A6 A9t sH A
2 17%501 NPTk Shitk o) 2 Q3] ZHEARE S 1Y 4
A& ARG B oheh, 919 7Ps T Aol $]2dakA) 25t

o0 919 s URE 2 S S

(Ruslets) of 7|12 = Buvl 2 et getue. 1
BEo] Lol 5o0] & YoAForR. ZHEAIEE E oj2]Y]
7t 9 BBl Aol Axzto] ut Arietia. (el
2 6)

3) A7 UL it AN E AT ﬂq— PR

LA v AT AT A sk, 19
A ZFEARE ok 99 W {Pzé-‘%ﬂ}oﬂﬂli FdE& st
R A E R3S 0] B e ojoF T =731 QU3
o}, 3 T HAT P EALeh s 2 ARe] WA 2 glo] of
3 w53} A Al Q1 Zhe] ARSI Hel Tl tiet w
x| BRSITha shgTh

s

F

) A
za%
3AES = A
oA Al e 71Ea He 9‘] :H';S]o" et S-S
£ Y5ttt

FALNA| A ol e A 15-0]

+ ge gagy
1ol Al ol ol el UE
AR EA ol Fol

LT 9191 e AHL E
5 %wg% A w2 519 %1-',14 xl A, RE,
A5}

ol L} ol el 2 X4
AT (IR} 7)

Y937} QAL AZo] REY w RTINS
o 47 HEASo] web Hrt By ZHE AR A
= ¢} 280 gt Ro| 2 o] ol Aok & A
ZAER (ol 1)

1A oA S S - & 233 = 718/l A o AFAYA
ol it XS T8l 7hol=2kel F Ay} =, T8 25
O] Y EA R A HEol 2Fshs TEAM AERE
Higro 2 7ol eakels st gich ThE AR de S1g 3
% 7lol=etelo 2 1. 9| BHo u}2 7hEAbe ZhE R AL
AR F2), 2. 4] Bar(37H), 3. o] o) U A
J(137H), 4. AL LTS "I 37 (137H), 5. A7
32 AH14Y), 6. 91 2] ARHE0), 7. 919 2] 547N, 8.
211e] 9= (G), 9. LEUEI37H) 9 % 97 G} 2174 9]
Al A, 1017] 5ol =& 5 UtH(Table 3). Bl A
o] 7tol=e}elo] o ut B 2b2} 97, 1057 0] ick. Wt
O| ZAE A3 HE 67l 44, 907)] &FEZ-of| A I-CVIZ}0.70 =]t
o] AL 77) gEo]gl o}, 0.70 m]wte] FHE & B F o] o] 2
B 2AB Ve s A7AES] delg A ) F2E A
AT, 4 AAESIT LCVIE 38 Bart E Al
7 ool 157) =g E3kalol 10118 A% FEo2 44
st 97 B 5 AU Y 399 B2 W8S e
stod 91l o) A = =45kt 9 G ARGl wf
€ FAA A 5 -8} I-CVI= Appendix 1] A A5+
o} FGIo| A =&3t Aol k=, 7H3ARS-2 o|9A 475
Aok sheAlofl thet ol E& 7L IS ER, o] E =
517] f15te] AFAY 28-S A 7HA] S| a8 Akt
10| thi3t EF=E AAElAL, ©]S Appendix 19] g 6
2] o] A} ol A A5t

= 9
B AT 7HE (P E A AN L EAEY 49
2 g 7tol SRl A W] $15tol A= H gick. 3 WA &

Vol. 30 No.2,2024 121



004l - YaliLt - HX|O| S

Table 3. Domains and Subdomains of Delegation Guideline for Nurses

No. Domains Sub-domains n S-CVI
1  Nurses and nursing Nurses' duty 1 -
assistants' duty under ~ Nursing assistants' duty 1 -
the Medical Service Act
2 Necessity of task Necessity and advantages of delegation 3 0.86
delegation
3 Definition of termsand  Concept of task assistance 4 0.75
concepts Concept of task delegation 5 0.87
Concept of task assignment 4 1.00
4 Scope of delegating tasks Scope of delegating task 7 0.90
and nursing process Nursing process and delegation 3 0.84
Simple nursing skills related to delegation 3 0.92
5  Consideration for Task factors : importance, difficulty, complexity 3 0.90
delegation Humans factors: delegator and delegatee 7 0.98
Environmental factors: staffing, manual 4 0.97
6  Procedure of delegation  Assessing patient status and then determining the scope of tasks to be delegated 3 0.96
Deciding whether to delegate tasks 8 0.88
Communicating for the delegation of duties 7 0.93
Providing guidance and supervision for delegated tasks 8 0.90
Conducting evaluation and providing feedback on delegated tasks 7 0.83
7 Characteristics of Characteristics of delegation 8 -
delegation
8  Principle of delegation ~ Principles of delegation 5 -
9  Educational content for ~ Education for nurses 7 0.95
delegation Education for nursing assistants 6 0.95

S-CVI=Scale-level Content Validity Index.
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Appendix 1. Guidelines for the Delegation of Nursing Tasks

Domains and items of delegation of nursing tasks I-CVI  Note

1. Duties of nurses and nursing assistants according to medical law
Nurse -Medical Law4 Article 2, Paragraph 2, Item 5 (Medical Personnel) -
5. Nurses are tasked with the following duties:
a, b, ¢ (omitted.)
d. Providing guidance for tasks and assistance performed by nursing assistants, from item a to item c, according to Article 80.
Nursing assistant -Medical Law Article 80, Paragraph 2 (Qualification of Assistant Nurses) -
(1) Notwithstanding Article 27, an nursing assistant may perform the affairs prescribed in Article 2
(2) 5 (a) through (c) by assisting a nurse.

2. The necessity of delegating tasks

The necessity and prosand  -Nurses should provide patient care utilizing specialized nursing knowledge. Therefore, nurses should delegate tasks to nursing ~ 0.88
cons of delegating nursing  assistants that can be delegated during nursing duties and uphold the standards of professional nursing practice.
tasks

-When delegating nursing tasks, nurses can focus on high-level, specialized nursing duties that require advanced professional 0.83
knowledge.
-When nursing tasks are delegated to nursing assistants who are unable to perform them effectively, it may lead to delays in the 0.88
nurses' own nursing duties.
-Delegating nursing tasks may lead to an increased workload burden on nursing assistants. 0.58  rejection
- Delegating nursing tasks can lead to conflicts between nurses and nursing assistants. 0.63  rejection

3. Definition and concept of terms

Concept of nursing -Nursing assistance refers to nursing assistants assisting nurses during nursing activities to ensure the smooth progress of those 0.75
assistance activities.
-Nursing assistance involves nursing assistants preparing and organizing nursing tasks. 0.88
-Nursing support activities are tasks delegated or assigned to nursing assistants by nurses based on their instructions. 0.75
-If assistance by nursing assistants can impact the patient's condition, it cannot be considered nursing support tasks. 0.63  adoption
Concept of task delegation - The delegation of nursing tasks involves nursing assistants taking on delegable simple nursing duties under the guidance and 0.83
supervision of nurses, ensuring that they execute their tasks responsibly.
- Delegating nursing tasks requires nurses to make individual decisions based on each patient's condition. 0.74
-Nurses' task delegation should follow a specified procedure (process). 0.88
-Specific details regarding the types and methods of delegated tasks should be determined by the hospital's policies. 0.96
- Legal basis (standards, guidelines, etc.) for delegating tasks between nurses and nursing assistants should be established. 0.96
Concept of assigning - Assigning tasks involves nursing assistants being assigned routine tasks that they usually perform. 1.00
nursing tasks -Simple nursing tasks not related to the patient's condition are assigned to nursing assistants. 1.00
- Tasks where nurses' judgment is not necessary are assigned to nursing assistants. 1.00
- The initiator of task assignments is the nurse. 1.00

4. Scope of task delegation and nursing process

Scope of task delegation - Tasks that can be delegated to nursing assistants are simple nursing tasks. (e.g., measuring urine output, providing nutritional 0.92
support, and assisting with elimination-related activities etc.)
-Tasks that can be assigned to nursing assistants are indirect nursing duties that do not have a direct impact on the patient's 0.75
condition. (e.g., environmental management and inventory control, etc.)
- (Not Delegable) Tasks that require specialized knowledge. 1.00
- (Not Delegable) Tasks that require critical thinking and judgment by nurses. 1.00
- (Not Delegable) Tasks requiring specialized skills include core nursing procedures and invasive nursing interventions. 1.00
-To delegate tasks to nursing assistants, the respective institution (hospital) must designate core nursing skills and simple nursing  0.75
skills.
-To delegate tasks to nursing assistants, nursing professional organizations must designate core nursing procedures and simple 0.88
nursing procedures.
Task delegation and -Due to the need for nursing professionals to make decisions based on specialized knowledge, the nursing process (nursing 1.00
nursing process assessment, nursing diagnosis, nursing planning, nursing interventions, and evaluation) cannot be delegated as a principle.
-Some aspects of data collection for nursing assessments can be delegated. (e.g., measuring body temperature, measuring urine 0.63  adoption
output, etc.)
-Nurses can delegate specific simple nursing skills necessary for patient care during nursing interventions. 0.88
Nursing skills related to -Tip: This is an explanation of the classification of nursing procedures provided to understand the questions.
task delegation -Simple nursing skills (tasks): This refers to the tasks related to assisting with daily living, such as nutrition management,

elimination support, mobility assistance, personal hygiene, cold and warm compress applications, and other non-invasive tasks.

- Core nursing skills (tasks): These are the essential tasks that nursing professionals must perform, including invasive procedures.
The Korean Accreditation Board of Nursing Education (2022) identified 18 core nursing procedures that nursing college students
must possess. These include vital sign measurement, oral medication administration, intramuscular injection, subcutaneous
injection, intravenous fluid administration, blood transfusion, intermittent enteral nutrition, straight urinary catheterization,
indwelling urinary catheterization, bowel elimination management, peripheral oxygen saturation measurement and ECG monitor
application, oxygen therapy using nasal cannula, suctioning, basic cardiopulmonary resuscitation and defibrillator application,
pain management, pressure ulcer care and fall prevention nursing, and drainage management (JP or Hemovac).

-Itis necessary to distinguish nursing tasks into core nursing skills and simple nursing skills for delegation to nursing assistants. For 0.92
example, core nursing skills should be performed by registered nurses, while simple nursing skills may be delegated to nursing
assistants based on the patient's condition and the nurse's judgment.

-Supervision and guidance are needed even when delegating simple nursing skills to nursing assistants. 0.88

-Even if the patient's condition is stable, delegation of core nursing skills to nursing assistants is impossible. 0.96

I-CVI=Item-level Content Validity Index.
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Appendix 1. Guidelines for the Delegation of Nursing Tasks (Continued)

Domains and items of delegation of nursing tasks I-CVI  Note

5. Considerations for delegation of tasks: task, human, environment

Task factors -When deciding whether to delegate a task, consider the importance, difficulty, familiarity, complexity, and acuity of the patient's  0.96
condition related to the task.
- Considering the required skills for the task to be delegated is necessary. 0.96
-Even when nursing assistants are delegated simple nursing skills and perform the task, it is essential to consider whether the 0.79
nurse's judgment is continuously required to address any issues that may arise during the task's execution.
Human factors Nurses must be knowledgeable about the resolution of delegated nursing tasks. 1.00
-Nurses should clearly instruct, supervise, and evaluate tasks. 1.00

-Nurses should assess the knowledge, experience, proficiency, sense of responsibility, performance abilities, and attitude of nursing  0.96
assistants before delegating tasks.

-Nursing assistants must be able to perform delegated tasks accurately. 1.00
-Nurses should ensure nursing assistants' understanding of the delegated tasks through two-way communication. 1.00
-Essential is the trust between the delegator and the delegatee. 0.96
-Establishing a cooperative relationship between the delegator and delegatee is crucial. 0.96
Environment factors - The hospital has job descriptions for nursing personnel based on their roles and responsibilities. 0.96
- The hospital must have clear guidelines and manuals that specify the scope of delegated tasks and responsibilities. 0.96
- Adequate nursing support staff capable of performing delegated tasks should be available. 0.96
-Effective communication within the hospital's organizational structure is essential for successful delegation. 1.00

6. Procedure of delegation (process)

‘ Step 1 Confirmation ofcriteria for delegation

+ Assess the patient’s condition.
- Verify the scope of task delegation.

Do not
delegate

Step 2 Gonsideration for delegation ‘

.
Task factors
- Does the nurse consider the importance, difficulty, familiarity, complexity
of the patient’s condition, and severity of the task to be delegated?
Does the task to be delegated correspond to simple nursing care?

Is the task one that requires continuous judgment by a nurse?
Do not
Ye Ne
s delegate
Human factors

-+ Does the nurse know how to solve the task?
Can the nurse direct, supervise, and evaluate tasks?
Is the nursing assistant’s knowledge, career, skill, responsibility, performance
ability, and attitude appropriate?
Can nursing assistants perform their tasks accurately?
Does the nursing assistant accurately understand the delegation work?
Do the delegator trust and the delegatee each other?
Do the delegator and the delegatee have a cooperative relationship?
_—

Do not
Environmental factors

- Does the hospital have job descriptions for each occupation of nursing
personnel?

Does the hospital specify the scope of delegating tasks and regulations
(standards) in manuals?

Is there an appropriate number of nursing assistants to perform delegated
tasks?

Is communication within the hospital's organization effective for delegation?

Proceed with delegaion

Flowchart of the delegation of nursing tasks

(before delegation decision) - Nurses should verify the patient's condition before delegating tasks. 1.00
Confirming the patient's -Nurses should review the organization's policies/manuals on task delegation before initiating the process. 0.96
condition and verifying the - g; delegated tasks can vary depending on the situation (patient's condition/environment), it is more appropriate to make 0.92
scope of delegated tasks delegation decisions based on the permissible scope of delegated tasks rather than rigidly following a predefined list of tasks.
Decision of delegation - The decision-making authority for task delegation lies with the nurse. 0.83
-The delegation decision is initiated based on the nurse's judgment. 0.75
-Nurses should be able to provide reasons for delegating tasks and clarify the purpose of delegation. 0.96
-Nurses need to assess the characteristics of the task's problematic situation (importance, difficulty, complexity, etc.) and make 0.96
delegation decisions accordingly.
-Nurses must decide on the timing and method of task delegation. 0.92
(after delegation decision) -Clear communication between nurses and nursing assistants is essential regarding task delegation. 1.00
Task delegation -Nurses should give clear instructions regarding the delegated tasks. 1.00
instruction -Nursing assistants should be able to understand the instructions provided by the nurse. 1.00
- Written nursing instructions (e.g., nursing assistant worklists or checklists) should be prepared for task delegation. 0.96
-The delegated tasks' content, duration, and timing should be documented for the delegation instructions. 0.92
-Nurses should differentiate between delegated and assigned tasks in the nursing assistant worklists (checklists). 0.96
-Written instructions should be prepared afterward if the nurse provides oral instructions for the delegated tasks. 0.67  adoption
-For task delegation, the evening nurse plans the tasks to be delegated the next day, and the nursing assistant carries them out 0.63  rejection

starting from the next day's day shift.

I-CVI=Item-level Content Validity Index.
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Appendix 1. Guidelines for the Delegation of Nursing Tasks (Continued)

Domains and items of delegation of nursing tasks I-CVI  Note

6. Procedure of delegation (process)

Task delegation guidance -Supervision from the nurse is required for the delegated tasks. 0.88
and supervision -Nurses should monitor the process of nursing assistants accurately performing the delegated tasks. 0.88

- The entity performing the delegated tasks is the nursing assistant. 0.92

-Nursing assistants must report the tasks they have been delegated to the same shift nurse. 1.00

- The evaluation, management, and supervision of the results of the delegated tasks by the nurse are crucial. 0.93

- As a principle, nurses should directly or face-to-face verify the process and results of nursing assistants' performance. 0.74

-Nurses can verbally confirm nursing assistants' performance based on the patient's condition. 0.92

-Nurses verify the delegated tasks performed by nursing assistants in writing (e.g., using checklists). 0.92

Task Evaluation and -Nurses assess and offer feedback on whether nursing assistants have appropriately executed the assigned tasks. 0.92
Feedback for Delegated -Nurses assess and provide feedback on whether nursing assistants achieved the expected outcomes. 0.96
Tasks -Nurses evaluate and provide feedback on whether nursing assistants achieved the expected outcomes within the specified 0.75

timeframe.

-Nurses assess and provide feedback on the patient's response following nursing assistants' task completion. 0.75

-Nurses evaluate and provide feedback on whether nursing assistants accepted the delegated tasks responsibly. 0.88

-Nurses assess and provide feedback on whether nursing assistants reported the results of their task performance to the nurse. 0.83

-Since it is necessary to provide justification for task delegation, nursing assistants should document their completion of delegated  0.71
tasks as a record

-Developing a system that enables nursing assistants to input their task performance directly is necessary. 0.63  rejection
7. Characteristics of delegation
Task delegation Alignment with purpose - Delegation must align with its intended purpose. -
characteristics Problem recognition - The way nurses perceive a situation can influence task delegation. -
Acceptance - The delegatee must accept the delegation. -
Cooperation -Delegator and delegatee should be cooperative. -
Accountability - The delegator holds responsibility for the delegated tasks. -
Responsibility - The delegatee is accountable for the delegated tasks. -
Predictability -Delegation should lead to predictable outcomes. -
Results-oriented -Delegation should result in achieving the expected outcomes. -
8. Principles of delegation
Principles of Task Decision maker - Delegation of nursing tasks is based on the nurse's decision. -
Delegation Scope of delegation -Delegated tasks should fall within the permissible scope of delegation. -
Preparation -Both the delegator and delegatee must be adequately prepared for the delegation of tasks and -

assistance in nursing duties.

Contractual relationship - Delegation typically involves a contractual relationship between the delegator and delegatee. -

Non-redelegability -The deleg; cannot re-del the tasks they have received from the delegator to another person. -

9. Educational content for delegation

Education for nurses - The necessity of task delegation 0.96

- Principles of delegation 0.96

- Delegation process 0.92

-Scope of delegated tasks (e.g. simple nursing procedures, core nursing procedures) 0.96

- Assessment of delegatee's preparation level (e.g. knowledge and proficiency in task) 0.96

Methods for task delegation (e.g. written instructions, verbal instructions, supervision) 0.92

Education for nursing -Communication with nursing assistants 1.00

assistants -Communication with nurses 1.00

-Significance of reporting 0.96

-Reporting methods (written/ verbal reports), reporting timing 0.88

- Prioritizing delegated tasks 0.96

-Knowledge required for task execution (e.g. medical terminology) 0.96

- Attitude towards task execution (e.g. responsibility) 0.92
10. Factors influencing delegation rejection
‘Collaboration between nurses and nursing assistants rejection
-Clear instructions from nurses rejection
-Sense of responsibility in nursing assistants rejection
- Accurate task execution by nursing assistants rejection
- Timely reporting by nursing assistants rejection
-Nursing assistant evaluation system rejection
-Lack of awareness in nurses about what to delegate rejection
- Age difference between new (young) nurses and expert rejection
-Communication skills for nurses rejection
-Communication skills for nursing assistants rejection

I-CVI=Item-level Content Validity Index.
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