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Effect of Nursing Practice Environment on Intent to Leave in Hospital
Nurses: Focused on the Mediating Effect of Reciprocity

Lee, So Young' - Lee, Mi-Aie?

'Registered Nurse, Dongguk University Hospital
“Professor, College of Nursing, Dongguk University

Purpose: This study aimed to identify the effects of the nursing practice environment and reciprocity among hospital
nurses on their intent to leave, and to investigate the mediating effect of reciprocity in this process. Methods: This
study was conducted with 218 full-time nurses working for more than 6 months at four general hospitals located in
two cities in South Korea. Data were collected using questionnaires from July 26 to August 12, 2022, and analyzed
using IBM SPSS/WIN 23.0 and SPSS Process Macro. Results: The nursing practice environment (r=-.38, p<.001)
and reciprocity (r=-.33, p<.001) were negatively related to the intention to leave. The nursing practice environment
and reciprocity affected intent to leave, reciprocity had a partial mediating effect between the nursing practice
environment and intent to leave. Conclusion: Nursing managers should strengthen the nursing work environment
and reciprocity levels to reduce nurses’ intention to leave. Additionally, nursing managers need to effectively manage
the organizational culture so that nursing services can be provided in a friendly medical culture that values fair and
equal cooperation.
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Table 1. Differences of Variance according to Participants’ General Characteristics

(N=218)

Nursing practice

. Reciprocity Intention to leave
environment
Characteristics ~ Categories n (%) F o) o) F o)
tor tor tor
+ + +
M:=SD Scheffé M:=SD Scheffé M:=SD Scheffé
Sex M 18 (8.3) 2.56%0.39 1.27 3.51+0.51 0.11 3.06+0.61 0.73
F 200 (91.7) 244+039  (.998) 3501045  (445) 294+0.66  (.543)
Age (yr) <30 104 (47.7) 2.51£0.36 215 3.56+0.45 3.02 2.93£0.71 2.04
30~<40 64 (29.4) 2391047  (119) 3.38+0.50  (.051) 3.07£0.62  (.133)
>40 50 (22.9) 2.41+0.35 3.53+0.40 2.83+0.55
Marital status ~ Single 44 (66.1) 2.49+0.39 1.94 3.51+0.46 0.67 2.9610.69 0.49
Married 74 (33.9) 2.98+0.40  (.053) 3471045  (.679) 2.92+0.58 (-080)
Educational College 73 (33.5) 2.49+0.42 0.58 3.41£0.48 2.14 3.02£0.66 1.10
background  University 135 (61.9) 2431037  (.559) 3.54+0.44  (.120) 293+0.66  (.335)
> Graduate school 10 (4.6) 2.47+0.37 3.56+0.47 2.73+0.33
Religion Protestant 36 (16.5) 2.4910.35 1.49 3.48+0.44 0.15 2.90+0.51 0.26
Buddhist 44 (20.2) 2341043  (.218) 3.52+0.44  (.928) 3.00£0.70  (.857)
Catholic 10 (4.6) 2.47+0.37 3.42+0.32 2.84£0.69
None 128 (59.7) 2.48+0.40 3.51£0.88 2.95+0.67
Working Medical ward® 64 (29.4) 2.45+0.41 2.74 3.52£0.62 0.26 2.91£0.71 0.81
department  Surgical ward” 45 (20.6) 2341038  (.045) 3.46+0.38  (.857) 3.02+0.65  (.490)
Comprehensical ward* 47 (21.6) 2571034 b<c 3.48+0.34 3.03%+0.69
ER, ICU, OR? 62 (28.4) 2.44+0.38 3.00+0.43 2.87+0.57
Clinical career — <3° 47 (21.6) 2.62+0.35 7.29 3.69£0.45 5.55 2.8610.76 0.57
(yr) 3~<5P 41 (18.8) 2.50+0.40  (.001) 3471045  (.004) 3.00£0.67  (.568)
>5° 130 (59.6) 2.38+0.39 a>c 3.44+0.44 a>c 2.96+0.61
Career in <3 68 (31.2) 2.57+0.34 6.22 3.61+0.47 3.41 2.9110.72 0.15
current 3~<5® 38 (17.4) 248+0.44  (.002) 3494044  (.035) 2.96+0.60  (.865)
hospital (yr)  >5° 112 (51.4) 2.37+0.39 a>c 3.43+0.44 a>c 2.96+0.63
Position Staff nurse 171 (78.5) 2.45%+0.40 0.77 3.49+0.46 0.24 2.99+0.67 1.56
Charge nurse 14 (6.4) 251£029  (.465) 3.58+0.53  (.784) 2841054  (213)
>Head nurse 33 (15.1) 2.38£0.36 3.50£0.42 2.78£0.59
Hospital size <400 121 (55.5) 241+041  -1.59 347+046  -091 3.091+0.72 3.60
(beds) >400 97 (44.5) 2494035  (.092) 3.53+0.45  (.960) 2.77£0.52  (.007)
Experiences of None 152 (69.7) 2451042 0.02 3.50+0.45 0.06 2.9610.69 0.19
turnover 1 43 (19.7) 2451032  (.985) 348+049  (944) 2.89£0.55 (.828)
>2 23 (10.6) 2.44+0.36 3.51£0.42 2.97£0.61
Monthly <300* 112 (51.4) 2.50£0.40 1.77 3.50+0.49 0.03 3.06£0.70 3.41
income 300~ < 400° 97 (44.5) 240£039  (173) 3.50+0.41  (.968) 2.82+0.58 (.035)
(10,000 won)  >400° 9(4.1) 2.37+0.42 3.53+0.49 294+052 a>b
ER=Emergency room; ICU=Intensive care unite; OR=Operating room.
228173} 334 Trols A ATTAZL L TH(Table3). oAl 7HE 2R3 (r=-32, p <.001)3} 734} o] K o] 7H
FEARFA S 4 o] $Ho| 257 ol B(EF 107 o] WA A LheRdeh wh, BE AL E LR o]
)3 254 mlgkel H(E 111%) 02 el 271 Bajslry. 259 ol4]l w(r=-26, p=.008)7} 254 m]§ke] F(r=-.25, -
1A%, 7520|259 ol F(E 107H)el 7k 008), B0l 7EEA} oA e|mote] TA §Jat A0

BERYH(=-16, p=105)7 254} o] | = sle] BAH
FOI5HA) QRSLAIRZHE 2R R 0] 253 mIRk] (5 111%)

LERGTH(Table 3).
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Table 2. Levels of Variables

(N=218)

Variables M=SD Min Max Possible range
Nursing practice environment (total, n=218) 2.4510.40 117 3.83 1~4
Nurse participation in hospital affairs 2.38+0.49 1.00 3.44 1~4
Nursing foundations for quality of care 2.63£0.46 1.33 3.22 1~4
Nurse manager ability, leadership and support of nurses 2.44+0.54 1.00 4.00 1~4
Staffing and resource adequacy 2.08+£0.47 1.00 3.25 1~4
Collegial nurse-physician relations 2.61£0.49 1.00 3.83 1~4
Nursing practice environment >2.5 point (n=107) 2.7510.18 2.52 3.31 1~4
< 2.5 point (n=111) 2.16%0.29 1.17 248 1~4
Reciprocity 3.50£0.46 2.25 5.00 1~5
Balance within team caregiving 3.70£0.54 2.29 5.00 1~5
Love and affection 3.10%0.61 1.60 5.00 1~5
Intrinsic reward 3.65£0.59 1.50 5.00 1~5
Intent to leave 2.9510.65 1.00 413 1~5
Table 3. Correlation among Variables (N=218)
Nursing practice . :
g Reciprocity Intent to leave
Groups Variables environment
r (P) rp) ()
NPE (total, n=218) Nursing practice environment
Reciprocity 45 (< .001) 1
Intent to leave -.38 (<.001) -.33 (<.001) 1
NPE (>2.5 point, n=107) Nursing practice environment
Reciprocity 34 (< .001) 1
Intent to leave -16 (.105) -.26 (.008) 1
NPE (< 2.5 point, n=111) Nursing practice environment 1
Reciprocity 24 (.011) 1
Intent to leave -.32(.001) -25(.008) 1

NPE=Nursing practice environment.
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Table 4. Mediating Effect of Reciprocity in the Relationship between Nursing Practice Environment and Intent to Leave (N=218)

Grou St i Prdl 2
P eps Variables B SE t(p) G e F (p) R
NPE Stepl ~ NPE—R 53 0.07 734(<001) 039 067  5393(<.001) 20
(total n=218) g2 NPE—ITL 64 011  -604(<.001) 085 043  3642(<.001) .14
Step3  NPE—ITL 249 012 -419(<.001) 072 026  23.09(<.001) .18
R —ITL 29 010 -291(004)  -048  -0.09
NPE — R — ITL (indirect) Indirecting effect=-0.15, Boot SE=0.05, 95% Boot CI=[-0.26~0.06]
NPE Stepl ~ NPE—R 34 013 2.58 (.011) 008 0.0 6.67 (011) 06
f;lzl'i)pomt’ Step2  NPE—ITL 71 020 352(<.001) 111 031  1242(.001) 10
Step3  NPE—ITL 61 021 -299(001) 102 -021 836 (<.001) .13
R—ITL 229 014 -199(049) 057  -001
NPE — R — ITL (indirect) Indirecting effect=-0.10, Boot SE=0.07, 95% Boot CI=[-0.25~0.05]

ITL=Intent to leave; LLCI=Lower limit confidence interval; NPE=Nursing practice environment; R=Reciprocity; ULCI=Upper limit confidence interval.

A EYHERA 7HE IR i sl 5849 (B=0.34,
p=011)°l %= 0360& ﬂl A|3L(F=6.67, p=.011), 2&A o A
S0l 7k T8 (B=-0.71, p <.001)2 £& 591 7F
SA} 0] R 9] K 3'} ?% e m|A|H (F=12.42, p=.001), 3%
Aol A EPuig=¢l 7+5 23 (B=-0.61, p=.001)2} 7]
491 5844 (B=-0.29, p= 004)% FTEUPRATTAL 0] Y=
off £4 FFE v|A]= AL & e th(F=8.36, p <.001). 0]
ol A Z3 9] mif ATt o dE HF8] sl REX
E S 10,0008 9HE A A5 A3t 7h5 2R3 0] 3EAdS
w2 = 7P &M= A2 77E 95%(-0.25~-0.05)0]| 4] -0.10
2 eyttt REAE Y] AJehgtat shgtgho] 08 E6HA]
oo 75 2R3 0] 2.5 m]ukl H(F 111%) ol A 5349 9]
w7} &7t EA[22]8h= A o= UETHTable 4).

= 9

47 3840 7hEA} °1X‘945°ﬂ K
1 3ol A 584 ] uf A E 1} of B

35t aﬂrﬂ o2 el 7| 2ot o83} 2ol -9
shars gt

£ A7oA] a2 L 4 Thgo] B 245002
Selo] 5 £58 Age1ol 2 A9 $THA DN S
2% 4TI 23883 E ThE |52 FHIA 7
BAE 24T ATAI8]] 246@4 Bl whetAl 2
BALY QEDRE] e FAE AL o] Fo] TR

A Hol} He E4o| th2BjghE H|E A o = At
AFoN e e IR Y 51918 5, FH T E 9
718 o] 7} =& A2 2ol 519 g olo & Lefytth o] A
2 Cho 510]¢] &1} Lake®} Friese [8]2] A2} U X]5}+=
Aol FAPY TALE iAo & E o2 del
Ko@} Kim®] A-[11]vh §FALTARE tdo 2 3t Jungd}
Sung®] A[2]ollA ZtEFIER 58/ E /T A
gt A2 7L 7HE w2 AeE Bl shale® vepd A
= o2 Aot} wpebA] kS LR of gk FS AR A
HhA] Qlalo] HiattjetE 7hE I RE ] kY aldE ks
*P—"J °l*—l— Dl—— Zdii H*EP%E} fﬂrﬂw NS TR SN

ol r}m

tﬂi 7}§4_4 012] =22 1—4.0} 1 0]
2} 5}9) 90182 PR 02 AU Bt 9 Rl
£ AN BB L AT AU 4G4 ol
31912919 H47F 2089 (48 W) 0 2 71 A 295
HAYATE(8,11,19]¢] Axfot UGk E, 2 AT
Gajol B 3Hk Q12 o] Urk(1.728) o A
138 4 =S FBAHRN)E] 57} FHTHLTS
27 S A Eof 2 A7k 4 ol
AL 2 HelZ) tetA] A7 49
HAtskAt 3 749, Bl o2
42 FHAD B oheh, RAL S
J=8 2314 olo] ue} 1 EALE
AERSAG F7H i DR = Gk weEck. of o, 4

Nl _% r(r
9
f

P

-

It
N

ol
o5~
4
L
~

N

r\l i)
RS

ol

>
A

pogl

~

1A
N o
o
N

off 2 oF A mx
(o
lo

e
fru
rﬂ\i i

Vol. 30 No. 3,2024 207



0|4 -ofDjok

al &

9ol A4S 5 el 32 35090 255
gith oA e Ze B2 2T HYAT Al 3639
(161, 3501117134 vi3:2t Hpol. 2124 3] S
Q14]0] 57 Thgo] ' BE L u]she 3 [14 161 WA
&2 sk 47[14,16]0] 0|3 28 AL PELRS
7ol & o E34Y Bt ek A AT{16]9] FHS
A3kt wekA] Bk ZHEA ROl A) Q1ZHA o] ek A Al
= B 2 ohisiid Aok

_,

Ned 1% & %ﬂﬁlaxﬂ
= =
QLS

I
U ik 2R

off

95 8 ALl A ol A28
BUTI21]9) 254 2995}l el ol
A 24 e thEdeks 59 WO Stol 754t o]
A3t E T2 AYPATE(1,2,5,11,12,18,19,23,25,
26291614 33gko] 20555 3823 Aol 2 25l 2k
2ol 7} ik, hAIg Sl utetol A 25 AL o] 2 | w8 24
g -2 &311,2,5,11,12,18,19,21,23,25,26,29] 9| A] Z+Z A} 0]
20|27} 57 W] 2588 YA Haslo] Sefubete) ke
Aol F | 53 Yhde] HAW 258 WS AOR 41
oh.28E 2k} o) 2| w7} 53 whge] Wkl 2588 e

o,
o
H
Ku
i
rx Mo

o] W T BT A o] 8T Ao|rt. mEhA & A
F7F 3 WA A AEL A% H YL 1A} o]R o=

£ w57] 95 A g TP o = Al B et 9l Aol
B Aol ZE 2R o] thak 1kEAre] QAle b -
PERA I AEE AL YA E 2EAL] ] 2
Aol 202 vekith. ol A U A AT [24]10) Atet
154

) 1 Fcﬁ—o—iﬁi RPHE A 285 o] AugEe v
ZaZo] 7] thRolek T[S LA

o

ol

om:& ola@ Z72 of 3 ATAHAIE 254 74
o gapste e —E%%H of uhe 7E TR tht 23 AL
o] Q1A Zpoje 35, HFE HlnATE T elE

48 Aoleh. £, & OWOM% a2 et 7k
ALe] 91X o] 2 AAM A & BAAH X3

208  journal of Korean Academy of Nursing Administration

A Ao 2 eyt oA

o amy aqoﬂ wa} 2o = EJ_S}X] %E AN AR 219

+ TEATH 15 v|ehe] Q7 A7 15 o) A

Aol vl tELRE it Ql4o] Frhs Hal[12]eh= ¢
L

g ¥ =
2HWIE A= s =5
& AtellA Z84d2 A H T d FAE Holl A Aot
UERg T 7 a0 @ A7 el 33 mutkel ZEArE5E
ol oAt vl T3 g digt Q14e] 2 AL 2 L}
Wt ol Y7 ol 61 wlrke] ALt 30t) ofstel tE A=
220 S0l A Ak H A k7] wel T2ET el
FAHEE TS ol e ol AT AR 2 FHE 2D
3t7] miEol2hs A AH25]9] F4= A ARt 17
U3 mrke] /378 EA 54 o] A7 Al wis) =
&gl digt Q14 o] A vehd & A7 a e A ) Ay AT
[15]eF L5 2o dASHARE ThE A3 AH[14,16] 9= o
A5 ghot 3 | @ FA 7 ol mhE e of ik 2t
TALS] QA= -, W RATE S 2 vt .
& Aol A TETAL 0] 2 2 = et et H Fofofl A &}
|7} Urebgth. ZtZAL 0] 2 Q== 400184 vlRke] SR
ZEBAZE 400884 o)de] T t3 ALl wlsl, da9lo]
3007+ wgkel ZEEALZ} 3007H of| 4] 4005+ AFo]d] 7HE
Aol BI8f A YRt T o] A2 2|l e g 1t E5 AL 0] 2] €
oo #A S AR A 1117]Y BA T THSAL o] 2 o)
ok FAIE AT A 26]9 AUk Aol wt
A HYFRL 2 Y Foi7t o 7kE AL 0] A Q] w7} Tt

L2229 5 Y9 ol 2ol 4FFT ol

u

F

/\i?g

HJs) AL Fofut Bel sl R A9 BT 1B
of et A% a7k 8] v Aolek. shAe =
28] B} BAAA L B0kt oS 4 glo] o] T 252
QSSP]ol= P2} YOz 7hEA U B R ] By
o T2 A} ol ol ol 27, FLATE F 24
Bast gt

2 AT TEAb o) R e e 2R, T
2 JA7} Y= Aoz eyt 24 1528 1} 54
ol gk ZkZAL] Q1A o] F o kB AL 14457} wobd
Aolghs 5 = AT o AL 2 FEA T HEAL
017“«159}«1 47%] *dfﬂ *%MFL—[ /18,1 H Aot
Ax EAS E T
43 Cd?%[lél—léu Aiet= %!xlfﬂc}. E}EW 5} o]



20| =g W27] 919 2
o] Wastrh u&r&%n}.

ZhE R 0] 47 ] 2.5 o)itolw ofe] T 214)
o] Frht 21S oJulRiths| 74l ufel, & ATE 752
T80l thgk Q1410] 257 ol (3 107%)2} 25 nlgr
| (3 111%).0.2 Lhiro] 27} BASIgch 1 2%, ks
58730 that 754k Ql14jo] 259 mlgkel el Al 2hEAt
o4 o=} 2k E TR BA, TAA 7hell fofat 1A AT
TRgA o] et Q14]0] 254 olirel 2o

rO

e of| gt EE ALY Q14 O]] m}a} 7}§A} SRS
oFe) A7 itk A& ARG 2 o] 2@ Adke
e 2R of thdt FEALY] q14o] 2.5% wRH2,18]0l&
253 319101, 7 W= Afolof A FAZE EAE B2

TG AWATFEIE ThE Arpoltt. et LB
Zk5A} o] 4 o) mote] A= Ak, WHE 172 B8 1 B
sholg B ash gl

B Ao 2R e T SHAE 1154 o] 4 o) 2o
27 GRS TIA T o] TN BB FH L T L
M 2P e e Ao ehgeh. ofee Ak 7
5 25877} 7k AL o] 4 o) Zhe] TN Wi EHE 3
AT ATE 2 5 glof 1 ATE Y 4 ik 2
A %= k0] AL 23, Thre YA S AP R SHe vk
SEER L BREE T Ty

B340 MARTE SHlsh) $iat 371 B L W 2
of 212 BAH LR 2B 2R 8 of T 2kEALe] o)
o] 2.5%) mlkel ol AAIst ek, 1 A ZHETRAA T
ZE5A} 0|29 7ko] B3| o] i SR F) s sHs Ao
Uttt 0|8 7B 2R 8 o] 7kEA} o Ao =e] 33
o2 0, 7 E RS e 7B ALY Q14 o] T Hol W &
sAo] WA B4R 715 akA) 9, Aol ghow wH
422 7] akehe AL ojulateh. whebd AR Q14] 4o
wet S B B} o] MO S el Ae A
Hoz 489 Bart 9g Rolth
B4 vhe TolS Hzolop siths ©
3174 She 7|7 EGRICH14,15]. 219

¢

RZH op e}
oL AR A

slEto] obd A2l Se7kx] ZEITH17,18]. wrebd 21
SRF | ek HEAE] QA Aol oA S v

_T:‘.

33 o, B B2, AH, 2%, 2o} ke 24
Qe Eo) 2kEAte] YA BAY & Asketa AeE YA B
AF'o] o] B 51912910 2 43 Q= S-S TAHAIA TH5A}

o4 EL BE 4 IS Aolth 5, 1A} oA =g B

174 g v, R 2R RE AAe] Bag 2H9l
AT} RS RS R F s a0 = v go]
A BUA HA 02 H5A} o AR T UE 4 G B
e 7B M AHT WA E IS ARS]olt.

ol AE P B ATE AT FA|, Selute} A4S
=2 - AEAle] 245k Gl 0] e Ue] 25
£ R 2EAL B, B ATo] Folat HEAS o
sh17] dh o] 71 23S ANBksHeE| SHA} Ik Tl
2753 B ATE 1A} o4 2 g B3] 18] e

ST} T3 g ol gt Ak Q1A1E 7SSt o] st
=

=3, saNe 70§}_5}L Aol st & A e

45 A 5
SRSk ofgie) E5) B G B R
FEAte) Q14] 4ol wet S|4 i) it et
[8-g ANBHER o] SHIsHe $4A77h Hek 4
3 4AE 4 YEE ARE ATHORA BEATI U5
o] 7]oj5ta BAHEAL 0|23} BRisto] o] 2L TEHE
o Lot RS AT 25olZo] WS o=
7)o,

fu
()

-

7

ol

—|—‘

o I\

%0 ol

a2
N

ch 308, 25 ol )0l JHE IS
7] 915 Aol WU SAL Felstol M 7S 5

Vol. 30 No. 3,2024 209



0|4 -ofDjok

8 el (184} ol
oot A1) ] 20| e AR Ak

REFERENCES

1. Kim M]J, Lee JW, Park JS. Effects of nurses' practice environ-
ment and job embeddedness on turnover intention in me-
dium-small sized hospital. Journal of the Korea Academia-
Industrial cooperation Society. 2017;18(1):222-230.
https:// doi.org/10.5762/KAIS.2017.18.1.222

2. Jung HY, Sung MH. Relationships among work environment,
job satisfaction and turnover intention of nurses in an emer-
gency department. Journal of East-West Nursing Research.
2014;20(1):29-36.
https:// doi.org/10.14370/jewnr.2014.20.1.29

3. Griffeth RW, Hom PW, Gaertner S. A meta-analysis of ante-
cedents and correlates of employee turnover: Update, moder-
ator tests, and research implications for the next millennium.
Journal of Management. 2000;26(3):463-488.
https:// doi.org/10.1177 /014920630002600305

4. Jourdain G, Chenevert D. Job demands-resources, burnout
and intention to leave the nursing profession: A questionnaire
survey. International Journal of Nursing Studies. 2010;47(6):
709-722. https://doi.org/10.1016/j.ijnurstu.2009.11.007

5.Ji EA, Kim JS. Factor influencing new graduate nurses' turn-
over intention according to length of service. Journal of Korean
Academy of Nursing Administration. 2018;24(1):51-60.
https:// doi.org/10.11111/jkana.2018.24.1.51

6. Moon SJ, Han SK. A predictive model on turnover intention of
nurses in Korea. Journal of Korean Academy of Nursing. 2011;
41(5):633-641. https:// doi.org/10.4040/jkan.2011.41.5.633

7. Aiken LH, Clarke SP, Sloane DM, Lake ET, Cheney T. Effects of
hospital care environment on patient mortality and nurse out-
comes. Journal of Nursing Administration. 2008;38(5):223-229.
https://doi.org/10.1097/01.NNA.0000312773.42352.d7

8. Lake ET, Friese CR. Variations in nursing practice environ-
ments: relation to staffing and hospital characteristics. Nurs-
ing Research. 2006;55(1):1-9.
https:// doi.org/10.1097/00006199-200601000-00001

9. Lake ET. Development of the practice environment scale of
the nursing work index. Research in Nursing & Health. 2002;
25(3):176-188. https:// doi.org/10.1002/nur.10032

10. Cho EH, Choi MN, Kim EY, Yoo IY, Lee NJ. Construct validity

and reliability of the Korean version of the practice environ-

210  Journal of Korean Academy of Nursing Administration

ment scale of nursing work Index for Korean nurses. Journal
of Korean Academy of Nursing. 2011;41(3):325-332.
https://doi.org/10.4040/jkan.2011.41.3.325

11. Ko HJ, Kim JH. Relationships among nursing work environ-
ment, job embeddedness, and turnover intention in nurses.
Journal of Korean Academy of Nursing Administration. 2016;
22(3):279-291. https:// doi.org/10.11111/jkana.2016.22.3.279

12. Choi W], Cho YH. The factors affecting turnover intention of
general hospital nurses. Journal of The Korea Convergence
Society. 2022;13(5):373-379.
https://doi.org/10.15207 /JKCS.2022.13.05.373

13. Becker LC. Reciprocity. University of Chicago Press; 1990. p.
3-6.

14. Yen-Patton GPA. Nurse and nursing assistant reciprocal car-
ing in long term care: outcomes of absenteeism, retention,
turnover and quality of care [dissertation]. Lowell, MA: The
University of Massachusetts Lowell; 2012. p. 1-300.

15. Lee SJ, Kim EA. Factors influencing turnover intention of nur-
ses in comprehensive nursing care wards: focused on emo-
tional labor, role conflict, and reciprocity. Journal of Digital
Convergence. 2020;18(6):467-477.
https://doi.org/10.14400/JDC.2020.18.6.467

16. Lee MA, Kim E]J. Influences of hospital nurses' perceived reci-
procity and emotional labor on quality of nursing service and
intent to leave. Journal of Korean Academy of Nursing. 2016;
46(3):364-374. https:// doi.org/10.4040/jkan.2016.46.3.364

17. Park KI, Kim EA. The effect of nurse work environment and
reciprocity on job embeddedness in the small and medium
sized hospital nurses. Journal of Convergence for Informa-
tion Technology. 2019;9(8):63-73.
https://doi.org/10.22156/ CS4SMB.2019.9.8.063

18. Joo HS, Jun WH. Influence of nurses' work environment, organ-
izational commitment, and nursing professionalism on turn-
over intention of nurses in long term care hospitals. Journal
of Korean Academy of Nursing Administration. 2018;24(4):
265-275. https://doi.org/10.11111/jkana.2018.24.4.265

19. Jung JY, Park MJ. The effects of emotional labor, resilience, and
nursing work environment on turnover intentions of compre-
hensive nursing care medical service nurses. Journal of Digital
Convergence. 2019;17(3):281-290.
https:// doi.org/10.14400/JDC.2019.17.3.281

20. Lee MA, Ju YH, Lim SH. A study on the intent to leave and stay
among hospital nurses in Korea: a cross-sectional survey.
Journal of Nursing Management. 2019;28(2):332-341.
https:// doi.org/10.1111/jonm.12929

21. Han SH, Lee HC. Intention to leave versus intention to stay, are
they simply opposed concept?: focused on comparison be-
tween flight attendants of full service carrier and low cost
carrier. Korean Journal of Hospitality and Tourism. 2015;24
(7):53-72.



S5l M9 g TtE SAoZ

22. Hayes AF. Introduction to mediation, moderation, and condi- an Academy of Nursing Administration. 2018;24(1):10-20.
tional process analysis: A regression-based approach. New https://doi.org/10.11111/jkana.2018.24.1.10
York: Guilford Press; 2017. p. 393-430. 25. Lee JY, Pak SY. The impacts of nurses' psycho-social health

23. Kang SJ, Kwon SH. The effects of emotional labor and job in- and social support from colleagues on patient caring ability.
volvement on turnover intention of nurses in long-term care Journal of Korean Academy of Nursing Administration. 2016;
hospitals. Korean Journal of Occupational Health Nursing. 22(5):461-470. https:// doi.org/10.11111/jkana.2016.22.5.461
2015;24(4):290-301. 26.Jeon JH, Yom YH. Roles of empowerment and emotional in-
https:// doi.org/10.5807 / kjohn.2015.24.4.290 telligence in the relationship between job embeddedness and

24. Ahn SH, Jung SH, You JH, Lee MA. Nursing tasks and practice turnover intension among general hospital nurses. Journal of
environment for nursing work perceived by nurses working on Korean Academy of Nursing Administration. 2014;20(3):302-
comprehensive wards versus general wards. Journal of Kore- 312. https://doi.org/10.11111/jkana.2014.20.3.302

Vol. 30 No. 3,2024 211



