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Purpose: This study aimed to identify factors influencing nursing professionalism among outpatient nurses. Methods:
Data were collected through a self-evaluation survey of 157 nurses from general and tertiary hospitals in Seoul and
Gyeonggi-do, Korea. Data were analyzed using independent t-tests, one-way ANOVA, Importance-Performance
Analysis, Pearson correlation coefficients, and multiple regression analysis. Results: The mean scores were as
follows: importance, 3.29 out of 5; performance, 2.50 out of 4; role conflict, 3.23 out of 5; and nursing professionalism,
3.23 out of 5. There were statistically significant positive correlations between the importance (r=.32, p<.001) and
performance (r=.38, p<.001) of nursing activities and professionalism. There were statistically significant negative
correlations between role conflict and nursing professionalism (r=-.20, p=.014). Stepwise multiple regression
analysis showed that the importance of nursing activities, performance of nursing activities, role conflict, working
department, and sex explained 33.0% of outpatient nurses’ professionalism (F=8.66, p<.001). Conclusion: The
findings indicate educational system about important and highly accomplished tasks would be useful to improve
nursing professionalism of outpatient nurses. Furthermore, reducing role conflicts by clearly distinguishing tasks is
necessary to increase nursing professionalism.
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Table 1. Differences in Nursing Professionalism by General Characteristics and Level of Variables of Participants ~ (N=143)
Variables Categories n (%) M=SD torF p Scheffé
Gender M 8 (5.6) 3.85+0.37 -3.47 <.001

F 135 (94.4) 3.19+0.53
Age (yr) <30 35 (24.5) 3.34£0.61 1.27 285
30~39 82 (57.3) 3.21+0.52
>40 26 (18.2) 3.13+0.49
Marital status Unmarried 84 (58.7) 3.23+0.57 0.14 887
Married 59 (41.3) 3.22+0.50
Educational level Bachelor (3 yrs) 18 (12.6) 3.23£0.52 0.23 796
Bachelor (4 yrs) 102 (71.3) 3.24+0.56
Master or higher 23 (16.1) 3.16+0.45
Clinical career (yr) <5 31 (21.6) 3.22+0.55 0.68 .566
5~<10 46 (32.2) 3.28+0.62
10~<15 38 (26.6) 3.26+0.47
>15 28 (19.6) 3.11+0.49
Outpatient department <5 101 (70.6) 3.17+0.51 4.83 .009 b>c
career (yr) 5~<10P 32 (22.4) 3.47+0.61
>10° 10 (7.0) 3.00+0.42
Job position Staff nurse 120 (83.9) 3.23£0.56 0.29 772
Charge nurse 23 (16.1) 3.20£0.44
Working department Internal medicine department 53 (37.0) 3.32+0.52 2.98 034 N/A
Surgery department 70 (49.0) 3.25%0.53
Oncology unit 10 (7.0) 2.971+0.39
Others 10 (7.0) 2.861+0.67

N/ A=Not applicable.
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Table 2. Levels of Importance and Performance of Ambulatory Nursing Activities, Role Conflict and Nursing Professionalism

(N=143)
Variable Items M=SD Possible range Actual range
Importance / Performance of ANA 67 3.29+£0.35 / 2.50+0.53 1~4 2.28~3.94 / 145~3.57
General outpatient affair 20 3.12+0.37 / 2.72+0.48 1~4 2.20~3.80 / 1.45~3.70
Therapeutic care 14 3.15£0.50 / 1.95+0.84 1~4 1.21~3.71 / 1.00~3.93
Patient education/counselling 8 3.48+042 / 2.75%+0.67 1~4 1.63~4.00 / 1.00~4.00
Patient advocacy 3 3.37+£0.56 / 2.73%£0.72 1~4 1.33~4.00 / 1.33~4.00
Communication 4 3.52+0.41 / 3.22£0.56 1~4 2.50~4.00 / 1.75~4.00
Personnel management 9 3251045 / 21710.84 1~4 1.44~4.00 / 1.00~3.89
Sock/work environment management 3 3.29+0.59 / 2.67+0.81 1~4 1.00~4.00 / 1.00~4.00
Information management 3 3.34%£0.51 / 2.71+0.74 1~4 1.67~4.00 / 1.00~4.00
Quality improvement 3 3.05+0.67 / 2.18+0.82 1~4 1.00~4.00 / 1.00~4.00
Role conflict 16 3.23+0.56 1~5 1.44~4.88
Professionalism 3 2.90%0.61 1~5 1.00~4.33
Administration 5 3.14%0.80 1~5 1.00~5.00
Work load and range 8 3.42+0.64 1~5 1.50~5.00
Nursing professionalism 18 3.2310.54 1~5 1.89~4.61
Professional self concept of nurses 6 3.71£0.50 1~5 2.33~5.00
Acknowledge of society 5 2.75+0.91 1~5 1.00~4.40
Professionalism of nursing 3 3.60£0.77 =53 1.00~5.00
Role of nursing community 2 3.60£0.90 1~5 1.00~5.00
Identity of nursing 2 2.06£0.93 1~5 1.00~4.50

ANA=Ambulatory nursing activities.
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ANA=Ambulatory nursing activities.
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Figure 1. Analysis graph for the importance and performance of ambulatory nursing activities.
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ADBAE HAtHTable 3). ZFE W23 AS452 F
AR LR ot 52 AHBA 7 UERdthr=-.20, p=.014).

Table 3. Correlations among Variables

5t7] fstod, didAte] duts 4 F AT o
Tk Zpol7h yehd el A, o 27 A Y, 25 A
TEA Aol THE A -2 A S HR 37) M
£ =Y = FYstith(Table 4). o5 5 483} 2754,
Qe 27 AL 7S (dummy variables) 2 X 2|5tith. &
Heol thigh 37124 9] 71g ol A Durbin-Watson S| 7-2
195302 271 EAI7F filaL, F4k gHA|(tolerance)=
24~910]%) o m, BAHZQ) A Variance Inflation Factor, VIF)
£1.10~4.200.2 thEFA 4ol ZA71 1%l

AR S BT é# QAW ZALE THE 2| o
VI A= 82U IFRA (=38, p=.007), A7 P =
(3=.34, p <.001), *Z}QZ;}—(B=-.28 p<.001), qF FL &=
22, p=.002) 4 (B=-15, p=.043) &0 2 et o] 5 ¥

S Q73] ZHE A B A TS 33%(Adj. R*=.33) A3}

% THF=8.66, p <.001).

(N=143)

Importance of ANA  Performance of ANA Role conflict Nursing professionalism
Variables
r(p) r(p) r(p) r(p)
Importance of ANA 1
Performance of ANA .22 (.007)
Role conflict -.04 (.598) .28 (<.001) 1
Nursing professionalism .32 (<.001) .38 (<.001) -20 (.014) 1
ANA=Ambulatory nursing activities.
Table 4. Factors affecting Nursing Professionalism (N=143)
Nursing professionalism
Variables Categories
B SE B t p

(Constant) 1.98 0.50 4.06 <.001
Gender M (ref.)

F -0.36 0.18 -15 -2.05 .043
Working department_Internal medicine department 0.42 0.15 .38 2.74 .007
Working department_Surgery department 0.29 0.15 27 1.92 .057
Working department_Oncology unit 0.10 0.20 .05 0.51 .613
Outpatient department career <5 0.15 0.15 12 0.99 324

5~<10 0.19 0.17 14 111 .269

>10 (ref.)
Role conflict -0.27 0.07 -28 -3.85 <.001
Importance of ANA 0.35 0.11 22 3.10 .002
Performance of ANA 0.35 0.08 .34 4.24 <.001

R?=37, Adj. R*=.33, F=8.66, p<.001

ANA=Ambulatory nursing activities.
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