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Influence of Work Environment, Missed Nursing Care, and Non-Nursing
Tasks of Hospital Nurses on Job Stress
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Purpose: This study aimed to determine the impact of work environment, missed nursing care, and non-nursing tasks
on the job stress of hospital nurses. Methods: A descriptive, cross-sectional survey of 164 nurses working in three
hospitals was conducted. Data were collected using structured questionnaires and analyzed using descriptive
statistics, t-test, one-way analysis of variance, Pearson’s correlation coefficient, and multiple regression analysis
using SPSS/WIN 26.0. Results: Hospital Nurses' job stress was negatively correlated with the work environment
(r=-.37, p<.001). Job stress had a statistically significant positive correlation with non-nursing tasks (r=.34, p<.001);
however, it had no significant correlation with missed nursing care (r=.05, p=.552). Regression model analysis
revealed that the variables associated with job stress were non-nursing tasks (3=.29, p<.001) and the foundation
for quality nursing care (3=-.25, p=.034), which are subdomains of the work environment. In contrast, missed nursing
care was not determined to be a significant factor. Conclusion: To effectively manage nurses' job stress, nurse
managers should provide higher quality care by reducing the number of non-nursing tasks and creating a positive
work environment, especially by providing adequate nursing workforce and material support.
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Table 1. Differences in Job Stress according to Nurses’ General Characteristics and Work Characteristics (N=164)
Job stress
Characteristic Categories n (%) or M£SD
M=SD tof F 4
Age (yr) <24 46 (28.0) 3.47£0.70 0.32 867
25~27 41 (25.0) 3.55%0.55
28~30 35 (21.3) 3.57£0.55
31~34 23 (14.0) 3.63£0.72
>35 19 (11.6) 3.53£0.56
28.5315.66
Gender E 159 (97.0) 3.54£0.62 0.34 734
M 3(3.0) 3.45+0.61
Marital status Unmarried 137 (83.5) 3.541+0.63 0.12 903
Married 27 (16.5) 3.56+0.56
Education level Three-year diploma 13 (7.9) 3.70£0.83 0.57 567
Bachelor's degree 144 (87.8) 3.53+0.59
>Master's degree 7 (4.3) 3.44+0.60
Monthly income <300 22 (13.4) 3.78+0.72 2.01 137
(10,000 won) 300~400 136 (83.0) 3.50£0.60
>400 6(3.6) 3.57£0.41
Hospital Tertiary hospital 72 (43.9) 3.57£0.58 043 .669
General hospital 92 (56.1) 3.521+0.64
Department Comprehensive nursing service ward 82 (50.0) 3.57+0.65 0.55 585
General ward 82 (50.0) 3.51+0.58
Clinical career length <1 23 (14.0) 3.42+0.76 0.29 881
(yr) 2~3 49 (43.9) 3.56%0.61
4~6 29 (17.7) 3.57£0.59
79 36 (22.0) 3.53£0.59
>10 27 (16.5) 3.59£0.56
62.31£59.88 (months)
Position Staff nurse 105 (64.0) 3.531+0.67 0.09 927
Charge nurse 59 (36.0) 3.54+0.51
Nursing delivery system Wholistic care 43 (26.1) 3.51+0.56 0.35 708
Wholistic care and functional nursing 13 (8.0) 3.67+0.77
Team nursing 108 (65.9) 3.54+0.62
Average working hour 8 hours 40 (24.4) 3.511+0.66 0.06 946
per a day 9~10 hours 119 (72.6) 3.55+0.61
10~12 hours 5(3.0) 3.531£0.40
No. of assigned patient =b 20 (12.2) 3.35+0.63 2.33 .058
during duty 6~8 54 (32.9) 3.45+0.59
9~11 41 (25.0) 3.71+0.67
12~15 40 (24.4) 3.65£0.57
>15 9(5.5) 3.27£0.40
9.78+5.72
M=Mean; SD=Standard deviation.
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Table 2. Scores for Work Environment, Missed Nursing Care, Non-Nursing Tasks, and Job Stress (N=164)
Variables Range M=SD
Work environment 1~4 2.73+£0.44

Sufficient human resources and physical support 1~4 2.32+0.57
Ground for nursing with good quality 1~4 2.86£0.70
Participation by nurses in hospital operation 1~4 2.62+0.49
Collaborative relationship between nurses and doctors 1~4 2.70+0.52
Nursing manager's capabilities, leadership and support for nurses 1~4 2.95+0.49
Missed nursing care 0~72 (0~3) 29.62+20.40 (1.23+0.85)
Assist with walking patient 3 times per day, as ordered 0~3 0.93£0.79
Turning patient every 2 hours 0~3 1.19£0.87
Feeding patient timely 0~3 1.04+1.08
Preparing meals for patients who can eat alone 0~3 0.94+1.10
Medications administered within 30 minutes before or after scheduled time 0~3 1.43+1.13
Vital signs assessed as ordered 0~3 1.37£1.20
Monitoring intake/output 0~3 1.26%1.25
Full documentation of all necessary data 0~3 1.51£1.02
Patient teaching about procedure, tests, and other diagnostic studies 0~3 1.40£1.04
Emotional support to patient and/or family 0~3 1.31+0.90
Bathing patients or skin care 0~3 1.05£0.94
Mouth care 0~3 1.02+0.99
Hand washing 0~3 1.32+1.18
Patient discharge planning and teaching 0~3 1.21£1.26
Bedside glucose monitoring as ordered 0~3 1.23+1.26
Patient assessments performed each shift 0~3 1.26+1.25
Focused reassessments according to patient condition 0~3 1.35+1.14
IV/central line site care and assessments according to hospital policy 0~3 1.29£1.20
Response to call lights in initiated within 5 minutes 0~3 1.24+1.18
PRN medication requests acted on within 15 minutes 0~3 1.40+1.17
Assess effectiveness of medications 0~3 1.37£1.12
Participate multi-disciplinary conference 0~3 1.14+0.96
Assist with toileting needs within 5 minutes of request 0~3 1.13£1.04
Skin/wound care 0~3 1.21£1.10
Non-nursing tasks 8~24 (1~3) 17.67+2.81 (2.21£0.34)
Delivering and retrieving food trays 1~3 2.19+0.59
Arranging discharge referrals and transportation 1~3 2.15+0.67
Routine phlebotomy/ blood draw for tests 1~3 2.70£0.49
Transporting of patients within hospital 1~3 2.20+0.67
Cleaning patient rooms and equipment 1~3 2.06+0.60
Filling in for non-nursing services not available on off-hours 1~3 1.87£0.67
Obtaining supplies or equipment 1~3 1.84+0.64
Answering phones, clerical duties 1~3 2.66£0.57
Job stress 1~B 3.5410.61
Work overload =5 3.0910.67
Role conflicts related to expertise 1~5 3.12+0.84
Lack of expertise and skills =5 3.87+0.70
Interpersonal relationship problems =5 3.431+0.87
Psychological burden resulting from medical limitation 1~5 3.68+0.70
Inappropriate treatment, inadequate rewards 1~5 3.4910.77
Inappropriate physical environment 1~5 3.18%1.00

Vol. 30 No. 3,2024 251



ToER

o] 7]% 02 B, B4t 2.21+0.349] H4F Bt d4E<
AN E HARS gt A 2701049, A, AFEA AF
2.6610.57, Y ol A 3Hapol&al7] 2.2040.67, A9t Ak
2 3]4=5}7] 2.19+0.59, B¢l 0] 2] @ o]t 21 2.15+0.67,
B A3} ] (7] ) H 4 2.0610.60 S-2] LA 2 1] 745 9]
H =7} =7 ERlE rh(Table 2).

AT AR AEH A 1~53 2] MY olA] HA| B
T 3.5410.619] 45 Bt A F AEH A SHEG Ao
A1, HAER| AT} 7| &R E0] 38710.700F 7 =8 HiE

daxt

ot
(7, p001). RRAS 2 S RG AL 2A,
7S5 E 93t 719Hr=-.38, p <.001), *§ o
(r=-.34, p<.001), Q187 B2 A XY (r=-.29, p<.001), 7t&
AF} ojake] B TA (=26, p < 001), BT A 52,
B, T A T 217 ] (r=-24, p <.001) 5 2 A=
29} B FA RO R Fofdt 2] o A E A
(Table 3). AT/ AFe] A7 AEH A HITFE Y (=34,

AL, Q= gtA o T A E] A Fgho] 3.68+0.70, FAHT  p<.001)s BAHLR Fofgt o] ATHTAE B,
1’41—‘%9} HA o] 3.49£0.77, JroF Td dildAY} 3431 FEE Sk FofRt A/ o] BRIH A dtth(r=.05, p=
0.87, H5%9] 584 37 0] 3.18+1.00, A&Z 9] J&750] .552)(Table 3).

3.1240.84, QFF T}0] 3.09+£0.672] A= F2l ATt
(Table 2). 4. 58 AEHAQ HEQQ
3. 2R, FeE 5, HIZtSHTe 22 AEDY AF A A5 AEH A0 G F= 2U0e st
A9 A 7] f5te], B3l AE A= APt AT 4wt 54 5 AT
LEF A FAXHEE Fofgt ApolE Hel FAIHle] 2l
A7 RS 2R, FoE 0, vt Ao AR SR GPeER ARYle I EE Y s Y Y, w
Table 3. Correlations between Work Environment, Missed Nursing Care, Non-Nursing Tasks, and Job Stress (N=164)
Work environment Missed Non- Job
) nursing  nursing t
Variables Overall 1 2 3 4 5 care tasks Stress
p) 1) ) 1) @) @) @) r@) 1)
Work environment Overall — 1.00
1 .70 1.00
(<.001)
2 81 54 1.00
(<.001) (<.001)
3 .86 .60 .77 1.00
(<.001) (<.001) (<.001)
4 (.73 57 .65 .65 1.00
(<.001) (<.001) (<.001) (<.001)
5 71 47 .58 .64 .62 1.00
(<.001) (<.001) (<.001) (<.001) (<.001)
Missed nursing care .09 .052 .01 .09 .08 .06 1.00
(.235) (.511) (-:929) (.270) (:340) (:443)
Non-nursing tasks -10 -15 -13 -14 -20 -.03 .06 1.00
(.199) (.050) (.094) (-067) (.010) (-718) (:439)
Job stress -.37 -.29 -.38 -.34 -.26 =24 .05 .34 1.00
(<.001) (<.001) (<.001) (<.001) (<.001) (<.001) (:552) (<.001)

1~5: Sub domains of work environment; 1. sufficient human resources and physical support; 2. ground for nursing with good quality;
3. participation by nurses in hospital operation; 4. collaborative relationship between nurses and doctors; 5. Nursing manager's capabilities,

leadership and support for nurses.
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Table 4. The Influencing Factors of Job Stress

(N=164)

Variables B ] t p
(Constant) 125.19 822  <.001
Work environment  Sufficient human resources and physical support -0.69  -.08 -0.86 .390
Ground for nursing with good quality 142 -25 214 034
Participation by nurses in hospital operation -031  -.07 -0.56 .576
Collaborative relationship between nurses and doctors -110  -.08 -0.81 417
Nursing manager's capabilities, leadership and support for nurses  -0.58  -.59 -0.59 .558
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