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Effect of Work-Family Conflict on Turnover Intention among Married
Female Nurses: The Mediating Effect of Nursing Work Environment

Jeong, Min Gyeong' - Choi, So Young?

'Nurse, Gyeongsang National University Hospital
“Professor, College of Nursing, Gyeongsang National University

Purpose: This descriptive correlation study sought to evaluate the mediating effect of nursing work environment on
the relationship between work-family conflict and turnover intention among married female nurses. Methods: This
study enrolled 149 married female nurses employed at a university hospital in G. province J City. For data analysis,
the SPSS/WIN 25.0 program and SPSS PROCESS Macro version 4.2 was used. Results: The mean score of
work-family conflict among married female nurses was 2.99+72 out of 5 points, nursing work environment was
2.50+39 out of 4 points, and turnover intention was 3.96x69 out of 5 points. Turnover intention was positively
correlated with work-family conflict (r=.34, p<.001), and negatively correlated with nursing work environment (r=-.34,
p<.001). The nursing work environment had a parial mediating effect (3=.32, p<.001) on the relationship between
work-family conflict and turnover intention. Conclusion: Work-family conflict and turnover intention among married
female nurses influenced each other, with the nursing work environment having a partial mediating effect. This study
can serve as basis for addressing work-family conflict, improving the nursing work environment and reducing turnover
among married female nurses.
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Table 1. Differences in Work-family Conflict, Nursing Work Environment and Turnover Intention according to the Subject's

General Characteristics (N=149)
Job Work Interpersonal Turnover
satisfaction performance relationship intention
Characteristics ~ Categories n (%) F ) F o) F ) F )
tor tor tor tor
+ + + +
MED gohette  MFD geheffe  M*P schetie MTP scheffe
Age (yr) 26~30° 33(22.1) 4.10+0.65 7.29 4284058 3.09 4.06£0.65 114 4.14+055 423
31~35° 42 (282) 3.97+0.63 (<.001) 443+050 (029) 4.06+0.69 (334) 413+047 (.007)
36~40° 31(20.8) 3.62+0.89 a,b>d 4.19+090 b>d 4.08+0.93 3.93+0.82 a,b>d
>41¢ 43 (28.9) 3.41+0.74 3.96+0.86 3.78+1.07 3.6840.78
Education Associate degree® 18 (12.1) 3.93+0.80 213  435+0.60 448  4.02+081 072 4.08£0.58 2.68
Baccalaureate® 80 (53.7) 3.84+0.67 (123) 434+057 (013) 4.05+072 (489) 4.05+054 (.072)
> Master® 51 (34.2) 3.59+0.89 3974094 a>c 3.86%1.07 3.78+0.89
Current position ~ Staff nurse® 105 (70.5) 3.85+0.76 4.54 4291067 924 3961084 485 4.01+0.65 6.72
PA nurse” 27 (18.1) 3.77+0.59 (.012) 4.36+048 (<.001) 4.33+0.52 (.009) 4.11+0.45 (.002)
Charge nurse* 17 (11.4) 3.25+092 a,b>c 353+1.09 a b>c 353%£121 b>c 3421098 a,b>c
Total clinical <10* 56 (37.6) 4.13+0.62 8.92  4.37+0.55 292  4.03+£0.69 143 418+0.52 459
career (yr) 10~<15° 30(20.1) 3.71+0.55 (<.001) 4.32+0.47 (.036) 4.20+£0.54 (237) 4.04£0.39 (.004)
15~ <20° 27 (18.1) 3.53+097 a>d 4.10+1.02 a>d 3.89+1.13 3.81+093 a>d
>20¢ 36 (24.2) 3.41%+0.77 3.95+0.86 3.79£1.06 3.69£0.80
Work unit General ward® 91(61.1) 3.84+0.71 273  4.26%0.63 057 4.01+0.74 033 4.02+£059 1.10
ER/ICU/OR/PACU® 23 (15.4) 3.87+£0.83 (.068) 4.09+0.92 (.566) 4.00+1.00 (.719) 3.97£0.80 (.335)
OPD/ Others® 35(23.5) 3.50+0.85 4.1710.86 3.88+1.06 3.814+0.84
Work type Shift® 73 (49.0) 3.99+0.73 824 430%0.67 236 4.01+0.76 193 4.09£0.62 4.59
Non-Shift® 56 (37.6) 3.63+0.73 (<.001) 4214074 (098) 4.06+088 (148) 3.93+0.69 (.012)
Shift excluding night® 20 (13.4) 3.30£0.79 a>c  3.90£0.90 3.63+1.11 3.58+0.79 a>c
Marriage period <5° 66 (44.3) 4.09£0.62 1144 438%0.55 245 4.04+066 050 4.16£0.51 4.80
(yr) 5~<10° 28 (18.8) 3.80£0.67 (<.001) 4.21£0.69 (.059) 4.0610.79 (684) 4.00£0.60 (.003)
10~ <15° 28 (18.8) 3.32+0.86 a>c,d 4.01+1.01 3.92+1.14 3.71£091 a>c,d
>15¢ 27 (18.1) 3.37+0.74 4.01+0.80 3.83+1.04 3.70+0.77
Income type Dual income 147 (98.7) 3.77£0.77 074 421+074 -023 3.98+0.86 052 3.97+0.69 0.44
Single income 2(13) 3.38+0.88 (476) 4.33+047 (817) 3.67£1.41 (.607) 3.75+0.07 (.662)
Monthly income < 500" 25(16.8) 3.83+0.79 1.58 4.17+0.65 052 3.77£090 0.61 3.92+0.69 0.75
(10,000 won) 500~ < 600° 44 (295) 393+0.81 (196) 4304080 (669) 4.05+081 (612) 4.08+0.69 (.523)
600~ < 700° 31(20.8) 3.76+0.72 4.26+0.69 4.02+0.93 3.9940.69
> 700 49 (32.9) 3.59+0.75 4.1210.76 3.9940.86 3.8740.69
Children None® 54 (36.2) 4.01+0.71 729 427+064 077 393075 015 4.06+£0.62 1.90
(person) 1° 33(222) 3.86+0.65 (001) 428+0.74 (465) 4.03+083 (864) 4.04+0.62 (153)
>2° 62 (41.6) 3.50+0.81 a>c 4.12+0.82 3.994+0.97 3.83+0.76
Spousal help Satisfaction® 92(61.7) 3.79£0.79 048 420£0.80 233 3.92+087 0.64 3.95£0.74 0.77
satisfaction General® 33(22.2) 3.65+0.74 (.621) 4.05+055 (101) 4.04+0.81 (530) 3.89+0.56 (.464)
Unsatisfaction® 24 (16.1) 3.83%+0.74 4.47+0.67 4.13+0.91 4.11£0.65

ER=Emergency room; ICU=Intensive care unit; OR=Operating room; PA=Physical assistant; PACU=Post anesthesia care unit.
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Table 2. Level of Work-family Conflict, Nursing Work Environment and Turnover Intention (N=149)
Variables Categories Mininum  Maxinum M=*SD
Work-family conflict Work-family interference conflict 1.22 5.00 3.48%0.0.79

(Range 1~5) Family-work interference conflict 1.00 5.00 2.49+0.87
Total 117 5.00 2.99+0.72

Nursing work Nursing foundations for quality of care 1.67 4.00 2.77£0.38
environment Nurse manager ability, leadership, and support of nurses 1.00 4.00 2.76£0.55
(Range 1~4) Collegial nurse/physician relations 1.00 4.00 2.65+0.57
Nurse participation in hospital affairs 1.00 4.00 2.241+0.50

Staffing and resource adequacy 1.00 4.00 2.11£0.55

Total 1.31 4.00 2.50+0.39

Turnover intention Work performance 1.00 5.00 4.21+0.74
(Range 1~5) Interpersonal relationship 1.00 5.00 3.98+0.86
Job satisfaction 1.00 5.00 3.7610.77

Total 1.00 5.00 3.9610.69
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Table 4. Mediating Effect of Nursing Work Environment in the Relationship between Work-family Conflict and Turnover Intention

(N=149)
) ) Bootstrapping (95%)
Step  Variables B SE B t P F (p) R? (Adj. R e ULCl
1 WEC—NWE -0.14 0.04 -.26 -3.35 .001 4.61 (<.001) 19 (.15) 17 45
2 WFC—TI 0.35 0.07 .36 498  <.001 7.69 (<.001) .28 (.24) .01 .09
3 WFC—TI 0.31 0.07 32 428  <.001 7.46 (<.001) .30 (.26) 21 49
NWE—TI -0.29 0.14 -17 212 .036
WFC—NWE—TI Indirect effect=.35 Boot. SE=.07 Boot. 95% CI=.01~.09

Boot.=Bootstrapping; CI=Confidence interval;, LLCI=Lower limit confidence interval; NWE=Nursing work environment; SE=Standard error;
TI=Turnover intention; ULCI=Upper limit confidence interval; WFC=Work-family conflict.
Durbin-Watson=2.11, Tolerance=.15~.88, VIF=1.12~6.15.

Nursing work environment
3=-.26, p=.001 B=-17, p=.036

Work-family conflict Turnover intention
=32, p<.001

Figure 1. Mediating effect of nursing work environment in the relationship between work-family conflict and turnover intention.
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