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The Moderating Effect of Nursing Organizational Culture on the
Relationship between Resilience and Clinical Competence of
New Graduate Nurses

Lee, Hanna' - Park, Eun-Jun?

'Senior Nurse, The Catholic University of Korea Bucheon St. Mary’s Hospital
Professor, Department of Nursing, Korea National Open University

Purpose: This study aims to identify the moderating effect of nursing organizational culture on the relationship
between resilience and clinical competence among new graduate nurses. Methods: A survey was conducted from
March 14 to July 14, 2023, targeting 210 new nurses with 3 to 12 months of experience, working in three general
hospitals in Seoul and Gyeonggi-do. Data from 193 respondents were analyzed using descriptive statistics,
correlation, and hierarchical regression. Results: The resilience of new graduate nurses was moderate and their
clinical competence was rated as good. They perceived a strong hierarchy-oriented culture, followed by a
relationship-oriented culture, an innovation-oriented culture, and lastly, a task-oriented culture. Clinical competence
was higher with greater resilience (3=.40, p<.001) and stronger perception of hierarchy-oriented culture (3=.16,
p=.013). The interaction between resilience and innovation-oriented culture (=.22, p=.012) was statistically
significant, indicating that the effect of resilience on clinical competence was significantly higher when the
innovation-oriented culture was strongly perceived. Conclusion: To improve the clinical competence of new graduate
nurses, it is essential to enhance their personal resilience and, at an organizational level, to strengthen the positive
aspects of hierarchy-oriented and innovation-oriented cultures.
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Table 1. Resilience and Clinical Competence according to Characteristics of Participants

(N=193)

Resilience Clinical competence
Variables Categories n (%) tor F (p) tor For Z (p)
+ +
MED T scperie  MFP gheie
Age (yr) <24 144 (74.6) 2491046 -1.34 3.06+0.28 -0.03
>25 49 (254) 2591042 (.185) 3.06£0.32 (.973)
Gender E 177 (91.7)  2.51+£045 -0.40 3.06+0.30 0.37
M 16 (8.3) 2561047 (.689) 3.03+0.25 (.715)
Work unit General care unit 60 (31.1)  2.40+0.44 222 3.02+0.33 1.39
Comprehensive nursing service unit 54 (28.0)  2.59+0.48 (.087) 3.12+0.30 (.249)
Intensive care unit 46 (23.8)  2.56%0.38 3.03+0.19
Other 33(17.1)  2.58+0.48 3.05+0.32
Clinical career <3 22 (114)  2.62+0.56 0.52 3.09+0.39 0.18
excluding training 3~<6 48 (249)  2.49+0.40 (.:672) 3.05+0.28 (:913)
period (month) 6~<9 55(28.5) 2491048 3.06+0.26
>9 68(35.2) 2.53%£0.43 3.04+0.29
The hospital where  Yes 27 (14.0)  2.54+0.49 0.21 3.00+0.26 -0.13*
I practiced No 165 (85.5)  2.52+045 (.832) 3.07+0.30 (-896)
Suitability for Suitable® 58 (30.1)  2.72+0.42 11.28 3.14+0.30 427
present Average® 122 (63.2) 2.45+043 (<.001) 3.03+0.27 (.015)
department Not suitable® 13 (6.7) 2224043 a>b,c 2.91+0.37 a>c
Nurse image Conforming 78 (40.4)  2.42%0.52 -2.50 3.02£0.32 -1.27
Inconsistent 115 (59.6)  2.59+0.39 (.014) 3.08+0.27 (.205)
*Mann-Whitney U test; M=Mean; SD=Standard deviation.
Table 2. Levels of Resilience, Organizational Culture, and Clinical Competence (N=193)
Total
i +
Variables n Measure M=+SD M=*SD
Resilience 25 0~4 2.52+0.54
Total sum score (0~100) 62.95+11.29
Hardiness 6 2.54+0.54
Coping 5 2.72+0.49
Adaptability / flexibility 3 2.44+0.58
Meaningfulness/purpose 2 2.39+0.52
Optimism 2 2.23+0.69
Regulation of emotion and cognition 2 2.43£0.66
Self-efficacy 2 2.70£0.59
Organizational culture 20 1~5
Innovation-oriented 6 3.39+0.57
Relationship-oriented 5 3.424+0.72
Hierarchy-oriented 5 3.54+0.44
Task-oriented 4 2.84£0.52
Clinical competence 64 1~4 3.06+0.29
Total sum score (64~256) 195.47+18.68
Data collection 5 3.09+0.34
Basic nursing care 24 3.11£0.31
Communication 4 3.15£0.36
Critical thinking 6 3.06+0.36
Teaching and leadership 9 2.97£0.36
Nursing management 11 2.97+0.37
Developing professionalism and legal implementation 5 3.02+0.39

M=Mean; SD=Standard deviation.
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Table 3. Correlation among Resilience, Organization Culture, and Clinical Competence

Organizational culture

. Resilience Innovation-  Relationship- Hierarchy- Task- Clinical
Variables oriented oriented oriented oriented o
r(p) r(p) r(p) r(p) r(p) r (o)
Resilience 1
Organizational culture
Innovation-oriented .29 (<.001) 1
Relationship-oriented .21 (.003) 7 (<.001) 1
Hierarchy-oriented .08 (.244) 7 (.016) -.03 (.649) 1
Task-oriented -.02 (.793) 29 (<.001) .19 (.001) .25 (<.001) 1
Clinical competence 52 (<.001) 7 (<.001) .30 (<.001) 21 (.003) 01 (.072) 1
3. YMAHSH0| B2 Ak Q0 Y ASANE 2 AEWHYSS S AUt
sto| M5} £.4 23} (Table 4) Model 1-& gJAH4=3%5 21 o] o3} 12% 9]
ML BYrhF=9.59, p<.001). BjBEY WSS 27t
BTl EYusel sEae Y G SRS 9 FU AT (Model 2) BT A (p=45,p <.001)0] £24F
3 A1 224 S A WA DA A Ak S4A 7o Aol wolE AL YERgT te A8
SHA wEhd @A ZFATE AN ARt o ek = F& 37 R YT A T (Model 3), AT E 0] 33.2% 2(F=12.72,
A A7 A A= & WA FYstHthModel 1). @A ZFA] p<.001) FobH L, HARNGFEZSHP=.15,p=.023)F 4T
7t A oA HeREA] ot = HEol S HHeR YA PTY o] FoA= AR L}E}”ﬁ}
sttt 7 WA DA oA SPEed eSS Rt IR T AT BACNA HERAES =
R, Al A dA M= 2EdHed eSO HETE Zd%ﬁ‘ﬁl skl S ESHAT T 22 E3 471
Fe 77 FAST Ao 2 SRR YR 5 2AE #¥e adATAETE FAsH 7 F A% 2T (Model
Sp TG e F78t T 49A 24 AASHITH 4), Ao l 1% 2(F=9.54, p <.001) #olHtt. 2524
FEAE WA A Il Bk thesAE Al B FARGESS] FEAERB=22, p=012)0] A K=
E3ids] s slReEgdn ez Este] dHrE W Fofstel, IEEHAAN A WA AR
T SASIAT AR o WA zAE ] At 23] 2HAIE AU AfEEAR S EEE )
o, AHEE B3l A EHHT B AT S P e WM FAAFES Y 2HaTE ﬁ"]ﬁ‘P
QIBIRAIL, 24 A S F $AFE St S &dstl 7] Al dARE=Se & *%k" Bt F18FHAE7|E
o SHHs I OSTAES %’—i}f&ﬁlg} —E—’&%%‘X] TET  ERFHIAFENNC} 2 FAANGEE RS L I 2

Aol gl= Aoz L}E]—‘;,{'D]- Et,f_]-, Durbm—Watson-g o]
o ©7}0] A7) TS AT AT 20002 7] o]
48 BESRCE. WA 4 AT, 2399
£m s} 319 S5 349l 47 P
SEANE Z2EHHS
/\}01—4 APEEE 0|5t &
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Table 4. Moderating Effect of Nursing Organizational Culture (N=193)
. Model 1 Model 2 Model 3 Model 4
Bt p Bt p Bt p Bt p
(Constant) 28.16 <.001 3140 <.001 31.58 <.001 31.57 <.001
Suitability for present Suitable .00 002 987 -05 -066 513 -04 -057 570 -07 -1.01 .316
department* Not suitable .00 006 956 .01 019 849 .07 1.06 .291 .03 046 .644
Subjective adaptability at work 37 442 <001 20 246 016 13 154 125 13 157 117
Resilience 45 648 <.001 42 6.09 <.001 .40 5.80 <.001
Organizational Innovation-oriented culture 12 140 164 11 123 222
culture Relationship-oriented culture A1 116 250 .14 157 117
Hierarchy-oriented culture A5 229 023 16 251 .013
Task-oriented culture .05 071 476 .04 065 .516
Resilience x Innovation-oriented culture 22 253 012
Resilience x Relationship-oriented culture -02 -020 .839
Resilience x Hierarchy-oriented culture -05 -0.71 476
Resilience x Task-oriented culture -07 -094 349
R? 13 29 36 39
Adjusted R? 12 28 33 35
F (p) 9.59 (<.001) 19.25 (<.001) 12.72 (<.001) 9.54 (<.001)
*Dummy variables based on average.
, 2 8E S TS AT AT E 2 A0k 4}
322 BPTH 2] 5, AFUEASE ] A5
. . 8 F LS, B, PR, vE AT g
) oo o AT .0 2 & A4S BATh o] FA 242 ol
BrlsHe YA Y Goe SR 7En g 22 g, 59
g TS A4S Fo o Bol AU 4 G 7ETEl uh,
g o R Wi s Bl 59, 18 9L Awe oy
. i B 4] ool 4ol Ay ek e 23
apao] Al APl A ol W&ol AFZHEARAY
0 Yol 4Bt

Low Resilience High Resilience

Figure 1. The moderating effect of innovation-oriented
culture on the relationship between resilience and clinical
competence of new graduate nurses.
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