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Purpose: This study aimed to confirm the mediating effects of transition shock on the relationships among grit, social
support, and retention intention of new graduate nurses. Methods: A total of 174 new graduate nurses were recruited
from a university hospital and a general hospital. The data were collected between November and December 2022
and analyzed using descriptive statistics, independent t-test, one-way analysis of variance, Scheffé test, Pearson’s
correlation coefficient, Baron and Kenny’s three-step regression analysis, and the PROCESS Macro Model 4.
Results: Nurses’ retention intention was positively correlated with grit (r=.56, p<.001) and social support (r=.48,
p<.001) and negatively correlated with transition shock (r=-.56, p<.001). The mediating analysis revealed that
transition shock mediated the relationship between grit and retention intention as well as between social support
and retention intention. Conclusion: Based on the findings, an intervention program should be developed to reduce
transition shock in new graduate nurses to increase their intention of retention.
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Table 1. Participant Characteristics and Differences in Intention of Retention according to General Characteristics of the

Participants (N=174)
Variables Categories n (%) or M£SD M=SD torF p
Gender F 143 (82.2) 4921143 -1.48 140
M 31 (17.8) 5.32+1.32

Marital status Married 3(1.7) 5.22+1.68 -0.04 972
Unmarried 171 (98.3) 5.25+1.35

Religion Yes 45 (25.9) 5.33+1.43 1.45 149
No 129 (74.1) 5.03+£1.08

Work experience (month) 1~4 15 (8.6) 5.32+1.92 1.96 145
5~8 90 (51.7) 5.03%1.26
9~12 69 (39.7) 5.48+1.30

7.51£2.05

Work type Shift work 163 (93.7) 5.18+1.35 -2.73 .007
Non-shift work 11 (6.3) 6.30+0.87

Current working unit Surgical ward 46 (26.4) 5.53+1.43 1.61 189
Medical ward 48 (27.6) 4.94+1.25
ER/ICU/OR 63 (36.2) 5.31+1.32
Outpatient unit 17 (9.8) 5.15+1.40

Desired unit placement Yes 119 (68.4) 5.45+1.25 3.02 .003
No 55 (31.6) 4.81+1.46

Desired day off Yes 137 (78.7) 5.36+1.33 221 .029
No 37 (21.3) 4.82+1.33

Job satisfaction Satisfied” 92 (52.9) 5.85+1.21 30.40 <.001
Moderate® 67 (38.5) 4.76+1.00 a>b>c*
Dissatisfied* 15 (8.6) 3.77£1.49

Salary satisfaction Satisfied® 50 (28.7) 5.94+1.30 13.78 <.001
Moderate® 84 (48.3) 5.16£1.17 a>b,c*
Dissatisfied* 40 (23.0) 4.56+1.38

*Scheffé test; ER=Emergency room; ICU=Intensive care unit; OR=Operation room.
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Table 2. Level of Grit, Social Support, Transition Shock, and Intention of Retention (N=174)

Variables (Range) Categories M=SD

Grit (1~4) Persistence 2.79+0.39
Passion 3.09+0.35
Intrinsic motivation 2.99+0.42
Total 2.95+0.32

Social support (1~5) Emotional support 3.91+0.64
Informational support 3.74+0.64
Instrumental support 3.7810.69
Appraisal support 3.821+0.67
Total 3.81£0.61

Transition shock (1~4) Conflict between theory and pracitce 2.84+0.53
Overwhelming workload 2.80£0.60
Loss of social support 1.95+0.70
Shrinking relationships with coworkers 2.55+0.69
Confusion in professional nursing values 2.54+0.66
Incompeatibility in work and personal life 2.53+0.75
Total 2.57+0.49

Intention of retention (1~8) 525+1.35

Table 3. Correlations between Grit, Social Support, Transition Shock, and Intention of Retention (N=174)

Grit Social support Transition shock

Variables
r(p) () r(p)

Girt 1

Social support .50 (<.001) 1

Transition shock -48 (<.001) -41 (<.001) 1

Intention of retention .56 (<.001) 48 (<.001) -.56 (<.001)
o] o] S R ul7) ek 8 4 SITH(Table 4). tor)=1.09~5.07 AFo] 2 10 0|3} o] 4 215 7o 52
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Table 4. Mediating Effect of Transition Shock on the Relationship between Grit and Intention of Retention (N=174)
Step  Variables B SE § t p F (p) R® (Adj. R?) oncl
LLCI ULCI
1 G—TS -0.46 0.12 -.30 -3.99 <.001 8.77 (<.001) .325 (.288)
2 G—IR 1.58 0.29 38 538 <.001  1318(<.001)  .420(.388)
3 G—IR 117 0.29 .28 4.04 <.001 15.81 (<.001) 492 (.461)
TS—IR -0.90 0.19 -33 -4.83 <.001
G—TS—IR (indirect) 0.45 0.15 0.185 0.764

B=Unstanardized estimates; CI=Confidence interval; G=Grit; IR=Intention of retention; LLCI=Lower limit confidence interval;
SE=Standardized error; TS=Transition shock; ULCI=Upper limit confidence interval.

Table 5. Mediating Effect of Transition Shock on the Relationship between Social Support and Intention of Retention (N=174)

Step  Variables B SE § t p F (p) R? (Adj. R?) oncl
LLCI ULCI
1 S5—TS -0.21 0.06 -.26 -3.41 .001 8.12 (<.001) .308 (.270)
2 SS—IR 0.69 0.16 32 447 <.001 11.71 (<.001) .391 (.358)
3 SS—IR 0.50 0.15 23 3.32 .001 14.86 (<.001) 477 (445)
TS—IR -0.96 0.19 -.35 -5.17 <.001
SS—TS—IR (indirect) 0.21 0.08 0.071 0.385

B=Unstanardized estimates; CI=Confidence interval; IR=Intention of retention; LLCI=Lower limit confidence interval, SE=Standardized error;
SS=Social support; TS=Transition shock; ULCI=Upper limit confidence interval.

2(3=23, p=001)E AH 2| zo] Folgt AR AL v]Ae
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